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Preface 

With thi.s issue of the Vonth1Y Report , we begin a new form of p-euntin& the act­
ivitiee or the Veterans' Service Center , In thb iaeue, and in thoee to COlle, 
wo will try to present a broad and compreheneive picture or veterana, t he community, 
and t ho Center •s progress in workin& w1 th both , 

A section entit l ed, Veteran• and the Community, will begin each report . In it wo 
will try to gauge tho reactiono of both veterans and the civilian community to which 
they are returning . Theee are iaportent intangibles which have a profound influence 
upon much of the efforts and results e! the Center . 

The eecond aectiont The Veteran and the Center, will cover the p-inci~l feeturee in 
the Center '• operation. . The number ot veteran& h&Ddled, tbe types of eervicea they 
want, and bow they were provided, and '111\at the Center ia doin& in the -..nit y t e 
help the will be detailed. Additional tables, charta and U&J*Ia perteinin& to this 
data will be presented in the appendix, 

The concluding section, Problee of the Month, will diacuaa a perticlllar type of pro­
blem which confronts many veterans and will ane.lyze the iJilportent iapUcatioM that 
grow out ot it, This month 's e~ce ia devoted to a discuaeion ot the D-vet (de­
lll0b1Uzed veteran) and the 0-vet (veteran. die charged tor all other reaeon. , ) 
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• I, Veterans and Tho eo-udtr 

Leas t han a ..,nth after World liar II *-- p-iat for tho hiatori&M, tho_, 1lho 

had carried tho ..,. thro\13h to ita end wro cOllins back in force to N• York Cit7, 

and to tho Veterans' Service Center. Prior to t his time, ..,.t of tho .., were 

discharged !rom the s ervices for euch roaeoM aa overaso, dopendtocy, fud.l)" hard­

ahi!>3, medical diaabilitiea, inapt.itude, and peyehoneuroaie. Now in ~.aber, 

t hese do:oobiliud veta, advanced el-nta of lllillioM mono to COIMI, pn the Center 

and the coiii:IWiity a !irat actua1 sliapee into what tho tllll ocale d-.bilisation et 
• 

el8Ven million men would entail. The ()..veta were being 4Nppl.ant.ed b7 a boat of 

I)-vets and all indica t"iona pointed to the tact that !1"0111 now on tho I>-vat would be 

"the" vet. 

As alert prophets had lona boon predicting, the first step in r•djuetaoent for moat 

o! these men would be finding a place in tho peaceful ocoiiOII,Y o f a nation that had 

done without them t r : years . It there wore any ~c words to ..,lve the .probl­

oC the t ransition, they ""re "tull scale pintul e~~ployment• . F'or veterans and tho 

Center alike, Sspt.ember '"" the begiMilll! of the lons Battle tor Jobs . 

The peyeholoSY of tho I)-vet , admittedly susceptible to -.ny different interpreta.. 

tiona, reflected theetat,e ot hia hopes and t •ra in ret.urnins to civilian lito, 

and also hia own oatill&te ot how well the Battle would so !or hiMelt and hie 

buddies. 

For the men who had dono the tightina ..,ro than &n10n• olae, the war'• end ...m 

sudden and iAportant chansea . The poet ..,. worl4, ao evaneacentl)" tull ot dr.-

I 
J 



and dbt.ant before, wao eucldenl7 in t .he h•e and now. Llke &n7thinc elae which 

men have wiehed tor lona and hard, the tact that it had COM true •• barcl t.o ao­

cept at tiret. Peace upaet the tiret plane or 8t.n7 D-veta. 

' that i .nduatriea would be tirina inatead o! hirtna, that a period or antrenc'-t, 

reconversion, and hesitation would begin. Like ever)'One eloe, thq ...Ondered how 

long reconveraion would take and how it would atteot their chaneeo ot settina a 

good job. 

Even before they lett tho country and then later while overseaa, D-voto had heard 

much abcut the country1a intenHona to "tako care or ito bc;re.• The ... ch p1bllcbed 

•GI Bill ot Rights", the promises of tho eo in p1bllc life and the aulopzifts col­

umns in the daily press, tho encouragins proaiaeo of Laber, Capital and >.he l'U'>lic 

at Large all reassured the fighting man that he would not be torsotton on hb r~ 

turn to civilian life. Theee promisee , aOIIIA! legitimate, othere half promiaea and 

shadows ot pro:aiseo-evoked & mixed roapcnae. All hoped that the)' would be tul-

tilled, but tew veterana counted on them. A c.-.n evaluation ,..., 

do ina all that to keep up •he lll>rale or the tolke back ""-·. In •naral, the .. 

reassurances did not comfort all GI•a. llt.ny a eerviceman, while otill overeeao, 

wu inclined to take a belligerent view of the eituation. A eoncraaaional lledal 

of Honor wiMer eaid that many men had taken •toxhole oathe• to aoe that there 

would ba enoueh jobe and oppcrtunitiee tor all veterana . "We teal th- are -&F 

of ue thie time to get what we at.Nl.d ha•e•, he told the preoa upon hia rotum. 

I 
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4t ?" tne bright.,eide, tneee !)...veta re&llzed that they were settinc a head otart ill 

the race tor the choice jobe. ""lie t.allteci about it on the boat ccC.nc OYN', • Mid 

one veteran. "We !J.&ured that ill a ""T we were cetttnc the br.&U. We had been 

in and cot the pointe and now wo 1r e &ettinc baolc ahead of theNat Of tho _,b, 

~ter on , it • o goinc to be a rat race. 11&7be thil W&"f we can cat to the head I!!! 

the line and talco !irat pickings . Tho real war time cr•Y"f is con• but at least 

we'll be 1n on the crouncl floor tor the tiret poet war jobe, I hate to thinlc of 

what chancea we•d have it we .,..... back a .,..r later. I !eel eorrt !or thoae CUI8• 

Th•T're gotnc t o be •SOL'' - (Serubbe6-up interpretations ~f-Lw:k.~ 

'!'hue 1n Sept,..ber, the picture or the veteraruo •s alnr>et as oontuaecl • and eontra­

dictorr aa gonoral conditions throughout the countJ'"f. But as 1n the case ot both, 

certain definite t ronde were bec=inf appar.nt and there were eicno indiutinc 

t ho at.ate of t\.ltu.re clovolop:enta. Perhaps aaore eicnitieant than &JI1thinc oleo, the 

!)...vet lltla beginning to clo:nin&te the vetorana 1 ac.ne and ina....,cb aa hia •Jor 

1nter1!Sta wore employment ancl aclucation, it oet the t enor tor the 1110nt.ho to eome, 

There were dgna that the J)...v•t waa not onl)' job-conacious to a major degree, but 

that he wa• getting worried ancl atr&icl about how well he liOUlcl malce out in returnin& 

as a aemi-etrancer to tne c0111petitive etrite or a civilian peace, 

The other halt - the civ1.11an popW.ation to which theae vetoraruo ware ret ~~~"~~in& -

had ita own characteriatic pe"fChclog. People llt.lli Mid • poet war• out ot force 

or habit as thcuch it were a lone war ott, and wh.n radio &nnOWICN'O qoaoted "'laat-

C om Peace Time" it aoundeci untemiliar. But in pner&l, civ111ana Mdo the ~ 

oition froG •r to peace with leu ditticult"f. To aJI"f, tho one!, draatic aa ita 
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{j eleaing hours were, eame u an overauat.ained anti-ell.ala.x. Before the tirat daya 

of faveriah celebration were over, the post. waJ' planning depart.-.t.a or b1g bu.ai-

c 

nesaea were rea Wiling work that had atllrted noka and 1110ntha earlier, Among ordin-

ary peo'ple, the1 e was a deep tendency •now that the ahootins 11 over to settle down 

agaln . " 

So far as meeting all ita veterans 1 needs was eonoernecl, t he country waa opti.adatic 

about ito good 1ntentionae somnhat inclined to take the wore! for the deed, ancl 

also not a little perturbed over what the future might bring. In their very grat­

itude towards the victor»ua amecl forces, c1villane manitaatecl tho fact that they 

were appreciative of how much t-hese men had sacrificed, They lookecl forward to 

greeting them, to welcoming th'"" he>me again, but there were f" veterans on hand 

and the nature of d~bUizAtion 111tdo. it impossible to have ttu• t ri•Jl1'phant parades 

and brass bend receptioca that •:e~" o.vmbolie of victory. 

At t he same t ime, t.he 1"31'7 ,tlsproport.ion of the sacrifices made on the home front 

ao compared wit h ohosa m~c'.e 1-y ti,~;.t1ng men troublecl civilians with dedp feolilll!• 

of guilt. Thie wss eut~&need cy tne fact that the nation wu begir.ning to ~eallze 

that not enough of ita hastil,y made prom1eaa to veterans wou.l<l be kept, or eou.ld 

be kept . l!aey people hoped that the veteran would come hodle and settle down with­

out trouble, that he 'IYOuld not prove dilticu.lt or demandins,' For the 11101t part, 

the average American !am1ly went on waiting tor ite own particular aorvicomen te 

r eturn. ~·lleanwhile there W&l uneasy opoculation about the v..-a'and the boiNI, 

C the veteran ancl tho union•, the veteran and buoine••, and how well the OCOl'IOIIO' p! 

the nation cou.ld stand the retl&l'll ot eleve.'l milllon men. 

--
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II, Veterana and the Center 

Such wae t he temper or the nation and ito oervic-n clurinl Sept..-ber, a .,nth in 

which near~ e ight thouoand veter ana oaae to the Veterans I s.,.nce Center tor help, 

By the tillle these !iret t hi.rt7 ~11 ot the n• atomic peace .re out, the Center 

wr.s versing on the ripe figure ot 75,000 veter &M oerved, 

Almoet loot in the flurry of figure• •s the !act t hat in a month !oreehortenecl b7 

a six &7 elevator otrike, Labor Da7 and t he two Jewish Holida)'S, 1110re Yet er&M 

c&oe to the Center then any tillle before in its career. ~lore it not tor these da)'S 

l ost, September ...,uld jrobab~ heve oeen a whopping 40 percent increaae over Ausuat 

instead o! the mild seven pe1'Cent rise that aetual17 occurred. 

As usual, the first people to take the brunt of the load were the recept.ionioto who 

by t his tillle knew a dozen variations for the otandard quiletion, "11h)' heve )'OU come 

to uo, Sir, and what can we do for )'OU?" To k"P up with the fresh loado that each 

elevator depos.ited on the elevent h floor, the r eceptioniots ba041118 adept. at accurate , 

fast......oving appraioalo. Of every five veterans , one sot the into,.tion he wanted 

right there· and then from the r eceptionists, while .two or:ore were clirectl;r referred 

to other agenc.i es which could serve th8lll beet . Each reeeptioni ot handled upioards 

ef 70 vet.erana a day. Average tillle !or each veteran• a neat aix lllinutea , 

For 30 percent of all v eterana ' · the r eceptioniats arranged intervien with pereonal 

or busines• coneultante, Thet a nlllllber ot Yeteran had jrabl ... t.oo campla: f or ene 

consultant to solve in an e aq meetinc could be seen in the !act t hat for 2414 Yet­

arena ther e were 2778 intervien, "n!e aerviceo o! the eplo,..nt coneultanta and 

t he Vlllt.oranot Adlliniet r ati on in that 'order accounted tor U..at halt theee intervi•• 

, 

-· 
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f West noti ceable cbant;ee t...,. Alll\l•t to Se~..t>er ..,.., 

1. Intervi.,... with •plo,..nt colll\lltentuhond a trend to cu.b 

ill.&n Ute, the bi& probl• ot aettinc a jeb tor -.et in their 

adnds. 

2. Qaine81 intervien role .SO pe~..,t &a another ooiiMil.tent •• 

added to the atett, thereby inereu1JI& the t acilltiea available 

to handle veteraruo intereat.cl in that .l:ield. 

) . IntervieWs with eduoetional colll\lltanta declined ..,.. )0 percent, 

perbape retloctint; a temporary ~P in intereet beceWie Se~eaber~l' 

ds.>billaed veteran.o were too lite to catch the start ot the 

acedoadc :yoer. 

Despite the speed and etticienc:y ot rece~ioniste and interviewers &JJJce, the ~ 

' bar o! vet erans was a lwa:y tentellaint;l:y beyond tho Conter1a capacity, AI hard 11 

each atett-mtllllber worked, there were elwayo 110re veteran.o to be helped. For ..,.. 

12 ~ent or the people who were rout.cl throuch to interrlewere, thie ~t re­

turning several deya liter in or der to eee a colll\lltant . 

lfith tbenoaources ot the COBI.Ini.ty at lara• at their call, the conaultente drew upon 

t he aorvices ot 145 varioWI aaenciee and reterr.cl nearl:y t.., out ot wery the Yet-

orana to t he pert~culer organisation or V®P Wlich sr-Ued the createet pollible 

aid in meetint; each veteran.~ • r~e. Soee lS16 reterrala were .-de r11111n1 

holm the Advertidnt; Cl ub to the YOWII 'IJoMM' Chrieti&n Aaeociet.ion. lletlectinl 

I 
I 
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the veterans 1 principal neecla , allloot halt the r et errale wer e to •plo;rere ftnd D-

C ployment a gencies. Education and Trnde Trnining Inetitutiona , OUidance ancl Place­

ment Agoncies, and Business Aeenciea followed i n th<:t order. Re! e rrale to hlllil.J' 

Service and Rel.d.,r hgeneies, lole<lieal and Peychiatrie Care, aa in A~~&~~lt1 r-ined 

in .mall but cont inuous demand. 

c 

c 

A• part of a far sighted program to insure that veterans will not be given the 

run-around when they soak aid, a comnittee to coordinnte colllllWlit;y reeourcea waa 

r ecently set up. Under the chairmanship ot StanlafP. DEviea , representatives at 

t wenty federal, municipal, and privc te ~gencies are pooling the knowledge and · 

prestige t hat comes of t heir long experience t o make certain that the veterans are 

effectively and generously served. 

Thrnugh studies ot the veterans 1 needs and the success with which they are being 

satisfied, the conmittee will be accurately informed on the quality of servicee t hat 

the v et er ans are getting from tbe varied agencies in tho colllllWlity. Through their 

long experi ence in the diverse fields of employment, educat ion, welfare, and social 

service, the committee -members will be able to gauge the capacity of existing ag­

enci es t o mDet t ho needs ot vet erans and to uncover t he supplementary services that 

rr.ust also be made available. 

The broad program ot the CoDJn.ittee for Coordination of Collii!U11ity Resources includes 

i n i ts scope t he following principal aiJM: 

1. Thrnugh. etudies conducted by the Coomunl.ty Coordination Unit, 

and t hrnugh an analysis of the needs as r ecorded b;y the inter­

viewera, the Collllll.tt ee will compile a comprehenaive aurvey • f 

the area of the veter anal unaet needs , 
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.lctinl aa an iapo~ ...,. of llaiaon bet- tho Center 

and tho agonciea in tho c...anitT, it will tJT to et.ial.late 

interoet. in tho veteran and &lao increaao tho acope and affect-

iveneaa or all roaourooe available . 

J , Working on an acainiatre.tive lovol, tho ec-itteo will pave 

the way !or a 110re auccaaatul uae of tollo1f-up torwo . In 

accompliahinl thia, tho Center will be greet~ aided tor it 

will tb•rebJ ga1A a ..,ch ... re detailed picture or how DJ.ch or 

how little aid tho veteran baa received. 

In working according t o thie prograa, and alwaTS striving to iJaprovo tho extent 

and worth of the services given to veterans , tho Committee will be act1111 ae an 

in!ol'!lled and alert guarciian of the public conscience , It will endeavor to see that , 

tho good intentions of the coiiiiiWii ty will actuallT be translated into concrete and 

direct aid tor the vet~. Through tho caliber ot ita Coanittee lllllllbero, and thoie 

intimat e knowledge of the veterano 1 aituation, the7 will be ll&ld.ng certain that 1a 

tho critical 110nths and years to ccee, the veteran will got 110ro than etatu .. 1n 

tho park end political speeches on llemorial DAy. 



( 

( 

III. Problem ot the l!ontht The P..Vet ancl Dl• 2-Vft. 

The wu' a ond together with public pretll\ll'! on Congreaa and eubaequent.}¥ on the 

war Depe.rt...,nt have apeeded up the d_,biUuUon prograa to tht point 10bere a 

mlll1on =en will be releeaed ev!f7 thirty claye. The ~~~&jorit.:r ot th••• will be 

veterans ot aeverf.l :rear• aerviee - •en with oversees UK! cOID'b!t experience. 

How will tho intlux et theae demobilized vet• attect the future operation ot the 

Center? Will the P..vet preaent ditrerent probl..,. t han the o-vet (veterans die­

charged tor all other reaaona?) 

To arunoer t heee questions, we studied the eaee recorda ot a ea11ple ot 288 •n 

lnt.erviewed during Sept.CDber to aee how the o-vet and the P..vet ditter in the uae 

ot the Center. 

1. Why Do They Coale? 

\\'hen men stop ahooting and start. colllllllting, they tece a nwober or 0011110n probl...a . 

Return1ng to dv1Uan Ute IICaJlS racing and aelving new altuationa. The tour 

cocoon areaa which pr!8ent ditflcultlea to 110at mcn are: closing out a aervice 

career, getting an oclueation, earil1ng a Uving and making a personal adjustment. 

Theoe account tor 98 percent of all the aervieea sought at t he Center . Thia tabl e 

ef!ers a quick eomporiaion between the t"" groupe! 

· Serrtcea Needeol 

Services 

K111tary Rights ' Btnetits 
F.anli.ng a L1 ving 
Getting an £clucat1on 
Waking a Pereonal Adjuatment 
lliseellaneoua 

" P..Vet 

18 
4) 
28 
9 
2 

"o-vet 
22 
.3.3 
19 
2.3 

.3 



\ 

- 11 -

Tho oi&nJ.lieant points tor tho Center are that ~vote are proportionatel7 1o .. 

( intor eotod ill t111ng el&i.IU tor d1NbiUt7 then are o-vota and 1n sottinc help 

( 

in the areo of personal neecle. Their chief concern 1a with eeaploJ~Mnt and edue,._ 

tion. 

2. When Do They <::oa>e? 

'1"'0 out of three ~vets .mo CCIM to the Center appeu witnin two wooka alter die­

chars• · Almost halt ot the o-veto on the other hand, Mait JIIOre than a JIIOnth. 

T1ae Of Firat Vi&l.t 

Interval % ~Vet % o-vot 

Total 100 100 

Lou than two weeks 66 39 
'1"'0 to four weeks 16 16 
Yore than four weeks 18 45 

J. How QCten Do Thez Come? 

While a maJoritJ of all veterans makes only one visit t o the Center, ~veteran• 

Mke fewer repeat visits than o-vets . 

~ ot Visits Made 

Number of Visits 

Total 

One Visit 
'1"'0 Visits 
Throo or Yore Vi sits 

%~vet 

100 

8' u 
s 

% o-vot 

100 

74 
u 
14 
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IV, Conclusions 

( When the 0-vet leavea hia separo.tion center a •tree 1111111" &pin, he evidently oeea 

the !oll<s, the girl, lllld t he Veterans' Serrlce Center 1n ju.at about that order, 

Despite repented barracks' proaiaee and foxhole oaths to •take a heluva long va­

cation" when ho' a out, the [)..vet 11 an eager beaver . Two out of three who caDit 

( 

to the Center ohow up within the !irat two weeluo &tter their diacharse. 1!7 wa:r of 

contrast, one out of every two [)..veta Wllih a .,nth or longer, 

Thus, within a few weeks after an acceleration 1n the diech&rge prograa, [)..veta 

will flood the Center, ruahing the educational and employ.aent consultant a 1n part­

icular. Those who handle veternns' benofita and probl..,.. connected with leaving 

the services are going to ' be almost aa bu8y. The only person who l"ln't feel the 

rush so much aa the others will be the cleric who types the cl.aiJu , Only tour per­

cent of the 0-veta apply tor d1sab111ty claims whereas 14 percent of the ()-veta 

tile. 

The [)..veteran•. imnediate interest 1n making a place ro'= himaelt 1n civilian life 

is evidenced b1 the fact thet 71 percent of all his aervicea concern education 

and employment , This percentage rating , however high and illlpreasive it 1M7 ba on 

paper is but a statistic - an impersonal token at bast of the deep concern tha11< 

demobilized llillions are taking in their economic future, Pew veterans were • 

seeurely established in civilian lite that tbey anticip1te no ditticultiea 1n re­

sumin8 their career a , lien of all ranks and asea are concerned with o1111W aitu­

ations , The young otricer wonders if he can equal his llilitary pay aa a civUi.an, 

'nle enliated man who held no rating is afraid that thio fr1ll ~ again8t getting 
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a responsible poa1t1on , •I •• Jullt a kid "*'en tbOJ clr:>.rted .. ,• th' J'OWII Y.t.eran 

( N.TS· •r can't ooapete £p.inlt 1"78 wbo ""-d plont.y ot aperience, • And the JS 

.,ear old veteran 11a1 up hie <nm handicap b7 aqins, •ron !~fhtinc tiM, Who ....t.a 

to hire en old IIIAtl when th07 can get a J'OWIIV one?• 

( 

Those three little words - a sood job - .wa up the r eturned voterU\1 111011t preae­

in& probl- &nd the clrivina queet of OOYeral million ..., 1n the .,nthe Ule&cl, 

Because e s tetbtie&l report c:&nDOt capture the 1nta.D61ble clit!aroncee 1n the peJ'­

choloc ot the t..., typos ot veterene, the t1cures clo not reflect the !>-Yet '• .-e 

or urgency &bout sett1na a job, The t•por ot tho veterans wbo cceo to the Center 

is changing nO!f And wUl change more str1k1ngly in the 1110ntha to coae. In tho pr.at, 

o-vets (apart !rom the peychoneurotica) orten had Suilt feelings beccuee they were 

releeaed .mile others were still in, beuu .. they were hare and aete lihUe othera 

were oversus and tecin& death, s-a tolt, at tiMe, Ulce hal.t-v.t.erana, and thia 

feeling served partly to cheek the o-vete I agreebeneos, 

No ouch brake will restr4in the !>-veto. lloot ot them take ~ r .... Uotic , 11001e even 

A peso1m1ot1c view, ot the notion'• poot..,." r eco11010y. They are not overly improued 

by proooises to give them jobs , One veteran a--..1 up tbc situation t171nll, "In 

another couple ot .,nth•, tho people will be ee71n81 "'lhat, another boatload baek? 

llhat do all those ~od heroes -?• 

If the job llllll'kot dwi.nclleo, the probloa or holpins the veteran return to hie ..,._ 

munity and mke a oaUatactory acljuataent to e1v1lian Ute will be cr .. tly increaeod• 
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. Diplomac7 and aott. annera wl.ll be herd prt. to conceal the baaic tact t~t there 

( are too N .ny veteran• for too tew jobl, too lOan}' atudenta tor too tftl achooll, 

( 

And under theae conditione, with the deeire to do aa.ethin& tor the veteran. •ell 

agency will send the veteran on to .- other orpnhation, hoplnc apinet hope 

"that aoooething will turn up lor him. • UniJitent.ionaU,. but actual!}', the veter-

an will be g1 ven the l'IIJ>-around. And under thie eet ot cire\aet.ncea, a• llenlard 

Barucll pointed out in hi a report to General Bndlq, an unhaPP7 aet or anta.,ni_. 
end diacords between vctorana and the reat ot the Communit7 m17 be conarated, 

At the present tim4, the D-vet 1 s need lor a job 1a ao inlllediate and peraiatent that 

it almoat obacurea all hie other needs. Since he coa . s to the Center with the ink 

hi!I'dl.y dr7 on hia discharge, he haa acucel}' had time "to diacovcr the probloma that 

personal adjustment to civilian lifo often enteila. llanJr men, even it aWill'e of 

theu dirtieultica, are diaincllned at t1rst to talce thosf' very peraonal affaire 

to anyone at the Center . "I can handle my own troublea," ia a ccmnon attitude . 

"I don' t need holp from civilian•." Thia peycholou ia put ot a defenaive JDech&n­

ism c011110n am:>ng aervieeDen who have been wbject to groat personal atreaa. It 

r eflects t heir desire to repress and negat e their own feolinga. The war wit h ita 

consequent weakening, separation and frustration ot lami17 tiea, the nueber ol 

hastily cont racted Dllrriagea and peculi&r ll31aona 1 the wdden chango a in role and 

ota tus, the fluctuatiol'lll in income, to mention but a ffJW !actors, will all find 

their r enection in a cW.titude ot peraonal problema. At a later date, ea he 

becomes aware ot the incrauil\8 sariouenesa of IOIIAI of thoee probl111s or When he 

reaches erioeo which call tor outside help, the D-vet. •7 return to the Cerrt.ar lor 

(' th&t kind ot asaiatence , Psychiatric caee workere, taail}' ¢dance couneellere 

and similar groupe will bo h&ndlln& a:>re people than ever bet ore. A ceneration 

hence, the7 will at.ill ba liquidati.na the variowo h- pro~ w!Ucll have arise 

rr- this...-. 
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TABU! I 

R!CEPTION CONTACTS 

V!T!IWIS I SI!RVICZ Cllft'D 

J~ 1- Septlllber 30, 194~ 

ot Contact 

Total No, ot Veterana Seen at Reception! 79461100,0 

Veter&IUI Handled at Reception 

Given Intormation 

Referred to Communit7 Agenciee 

USES 

other Agencies 

Veterane !or Whoa Overflow 
Appointments were made 

Veter&IUI Routed tor Interview 

Ini tiel Contacts 

SUbsequent Contacta 

Viait oro Seen At Reception 
(not included in total) 

I 55)2 , 69.6 . 
' .1397 ; 

3196 i 

1978 

1218 

939 

2414 

17.6 

40.2 :21,60 
I 

24.9 11691 

]6.) ! 769 

I 
u.s i 662 

)0.4 2419 

1961 24.8 1961 

445 5.6 458 

44 
I 

25.3 1416 

)3.2 1907 

22.8 1245 

10.4 

8.9 

662 

737 • 
! 

2295 

26,4 1762 
I 

6 .2' 533 

212 

•Sourees Codl7 Reception Talliee, J~ 1 - Septoaber 30, 1945, 

- -

)0,0 

19.6 

u.6 
)6.1 

27.7 



( 

. . 

TAU .n 

nmavnw OOirr.Acrs 
-· -

I 

I ma 11oo.o I 2612 1oo.o j 2)62 , wo.o 
! I ' 

T<>t.al llo. of Interviews Held 

Per ..,nal Conault.enta 

Employment Consultants 

Veterana' .Adll!inietrntion CoNIIIlt.enta 

Educat-ion and Ou.i<lanee Conoult.ent 

Vocational Rolubillt.etion CoNIIIltant 

Civil S.rviee Consultant 

&aineae and Loan Consultants 

lledieal Conaultant 

' I I I 530 19.1' 517 19.8 I 581 

I 661 2).8 S82 21.9 480 

I S4S 19,6 547 20.9 400 

1 197 1.1 267 10.2 187 

301 

275 

269 

10.8 28S 

9:9 248 

9.7 160 

6 

10.9 257 

9.5 207 

6.1 236 

0. 2 14 

24.6 . 

20.4 

16.9 

7.9 

10.9 

&. 8 

9 .9 

0.6 
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TABUW 

VBl'IIWIS' SIRVICI CDn'!ll 

Jul,y 1 - Septtllber 30, 1945" 

T7Jl8 ot Agenc7 !ltant.lllbe!' .1111, 
11ft. ~ Tllft ' ~ lin. " 

Total No. ot Roferr&la 
11: 

1 11689 I 100.0 , 1589 100.0 , 100.0 
. 

Eue1neee Agencies • 6.9 I 61 a)
1 ) .6~115 7.2 

I 
Education In.et.1tut1one 54 ).4 , 137 I 8,1 75 4.7 

Em.ployere 279 17.7 238 I 14,1 231 14.6 I 
EMploJMont ~geneiee 465 29.S 456 i 27.0 .388 24.4 

USES 208 13. 2 214 12.7 181 11.4 
uses 254 16.1 223 I 13.2 191 12.0 
Other 3 0,2 19 

I 
1.1 16 1.0 

F&ldlT Service and Relief A«enciee 76 4.8 110 4·7 lll 7.0 
I lle41cal care Fac111t1ee 101 6.4 lOS 6,2 102 6. s 

lle41ca1 Service• 77 4.9 87 5.1 77 4'.9 
Frivate Phyeiciene 4 0.2 6 0.4 14 0.9 
Fe,-el\iatrie Services 20 1.) 12 0.7 11 0.7 

Guiclance and Flac-nt Aeenciea 116 7. 4 99 s.9 72 4.5 

Trade Trainins Inet.1tutiona 112 7.1 174 10.) 164 10,) 

Veterans • Services 41 2.6 142 8. 4 119 7.5 
Veterana 1 Adadniet.r&tion 22 1.4 lll 6,6 91 5.7 
Other 19 1.2 31 1.8 28 1,8 

lliecellaneoue 223 14.2 197 11.7 212 13.3 

( • Source• Dail7 Intervi-.r Talliee, Jul,y 1 - Septlllber 30, 194S. 

a)I!Xcludee 70 epec1a1 reterrale to lfeariq AJli!Uel Panela while the7 were beiJI& 
tol'll&d, 
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