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May 27, 1997 :

Jy de.r Wrs. Evans:
¥any thanks for your note of Hay 24.
T am delighted to know that you expect to be
in Wallace when T am there on the eleventh,
Vary sincerely yours,

Mrs. May Thompson Evans

Dem. Nat., Com,
lnnhingt.un
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DEMOCRATIC NATIONAL GDM’?ITTEE
NATIONAL PRESS BUILDING
WASHINGTOMN

May 24, 1937,

Mrs, Franklin D. Roosevelt,
The White House.

Wy dear Mrs. Roosevelt:

The peaple in Forth Carolina are rejoicing
over your vwisit e them during the Strawherr) Fes=
tival of June tenth.

I em plamning to bo in the State ond hope to
be in Wallece when :rou are theres

Loat sincerely rours,

WICE-CH AR AN
HISS MARY W. DEWESOH
HOTEL BILTHCAEL
HEW YORR CITY

T

Mra, May Thompson Evans.

ITE:bg



Ootober 13, 1939 ( _

My dear Mrs. Evans;

thapl:s fur tho msusupe you
geat to mo on my birthiay. I wad plensed

to reseive it and deeply uppreciate your
kind thought and good wishoo.

Very silmooraly yours,

Mrs. May Thompson Evans
Dem. Mat'l, Com.
Nat'l, Preaa Bldg.
Wesh., D.C.

oD
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4 The White House
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Winshington

TELEGRAM

PUR OMAHA, Nebraska, October 11, 1939.

MRS, ELEANOR ROOSEVELT.

We are wishing for ourselves &s well as for you, many

happy returns of your birthday.
MAY THOMPSON EVANS.

|



Dear Mrs. Tvana;

I was mueh interested to mes the
Summary of your speeeh, 'rt is & grand speech,

Vory sincerely yours,

¥rs* May ThompsonEvans

/U



DEMOCRATIC NATIONAL COMMITTEE
WOMEN'S DIVISION
National Pross Building
WABHINGTOMN, D. C,

MRS, THOMAS F. McALLIBTER
DiNECToN

HAS. HMAY THOMPEON EVANE
ARRISTANT DIRECTON
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October 10, 1939

My dear Mra. Roosevelt,
\' J
Mrs. Evans thought you might

be interested in this summary.

Sincerely yours,

Mrs. Franeces O, Sattdrfield

Secretary to
lrs. May Thompson Evans

Mre. Franklin D. Roosevelt
The White House
Washington, D. 0,

FOS.s
Enel.



Noreaber 8, 1939

Dear Mre, Evansi

Mra, Rocsevelt asked me to say that
she thinks the public Thanksgiving dinners &
good idea. &She annpreciated your letter telling
her about then,

Very sincerely yours,

Secretary to
Hrs. Roosevelt

Urs. Hay Thompson Evana
Dezoerutic National Committes

¥ashington, D.C.
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WOMEN'S DIVISION
Hational Pross Building
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HMRAS. THOMAS F,HI-?LL‘I.‘I’IH | Hovamber ,i, 1939

MAS. MAY THOMPEON EVANE

ABNISTANT DIRECTON

Mrs., Franklin D, Rougevalt L=
The Thite House

dy dear Mrs. Roosevelt:

You will he interested in owdng that lirs,
I'. L. Crowlie, Deswoeratic Viee Chairnan of South
Dakota (Huren), 1s carrying out the bright idea of
holding publie Thanksgiving dianers on Novenber 23,
flers 1s one of the 23 states whose Eovernor has pro-
claived November 30, instead of the 23rd,

The dinners are to he held by Democratic
women-on the 23rd in churches or othep mublie plages,
They are to be so inexpensive thnt anybody can cone,
and advertised in advance so that all wio wish ecan
enjoy a spirited New Deal rally, the Progran of whieh
will be a three-ainute testimonial on vhat any phase
of the New Deal has meant to spealers bersonally, or
to their communi ty .

This seemed to be such a poed idea, I pnssed
it on to leaders in other states whose Thanksziving
will not fall on the 23rd,

These can be stirring gatherings,

Most sincerely yours,

MTE/1s
Enelosures - 2



Coples of thias letter wers sent to lesaders in
the states ofi Arisona, Iowa, Kansas, Mione-
sota, Nebraska, Nevada, Wisconsin, and the
slx New England states - Comnsoticut, Malne,
Massachusetts, Now Hampahire, Hhode Island
and Vgrmont.

Hovember 3, 1939

My desr

Leons Crowlle, dtite Vice Chairman of Youth Uskota, hes Ao ldea
that she is carrylog out in her own stnte ana it sesms to promise so
such I am passing 1t on to you, becsuse I bellevs you coulu use Lt Just
as effsctively Lo your own state, sinoe yours, too, ls ons of the 23 that
are not taklng auventage of the Freslueant's wuggeatlon to incresse the
national incous through one week's extra alopping time from Thanksgiviag
to Christmas,

Am you lmow, sinoe betwean 25 ang 30 per cent of the retail busi-
nass is Jone between Thankeglving mnd Chrietmas, the Fresident was glad
to coopernte with retall buuiness, at thelr request, in makdng possible
s adultional week of buying between Thankaeglving and vhristamna.

is you ase from the snclossu sheat, Ur. #salter Hovlog of Lord and
Taylor in “as fork has prediotsa thut one sesk's noultional buying might
mann & blllion dollsr lnorease in the antlonal incoms.

The laea thet Leons Crowlie hne orlglnated end ie carrying out in
har st te, 1w to hola opan publlc Thanksgliving dinnera for only 25 or 30
gents in as many towna as possible oo Hovember 25, These dinners »L1l be
put on at the lowest possible cost by women and held in pablic pleces.
The progras will be thres mimate 1) testimonlals by pecple who have bene-
fited parsonally from some plase of the MNew Ueal, or 2) summrries of
how the communlty or county has bensfited in one wmy or mpother.

These dinnsrs oan be tremenoously inspiritionnl and canbe or-
gond neu very gqulokly by Usmooratic womaen.

I'm prssing this idea on to you for whitever use, if eny, you
wish to make of ift.

Most corulelly yours,

lra. kay Thompeon EZvana

kidio



A FEW POINTERS ABMUT THE CHANGE OF THANKBGIVING DATE FROM
' HOVEMBER 30 TO BOVEMBER 23, 1939, BY PROCLAMATION
OF THE FRESIDENT

The Governora of 23 states have sald they will support the
President with Thankegiving on November 23, but 23 others will pro=
olaim November 30 as the date, The Governcrs of Texas and Colorado
will chasrve both dntes,

A survey shows that the following states will obeserve Noveme
ber 233 Celifornis, Delaware, Gecrgla, Illincis, Indiann, Louisiana,
Maryland, Michigan, Missouri, Missimsippi, Montenn, Hew Jersey, New
York, North Dakota, Chic, Oregon, Pennsylvania, South Carclina, Utah,
Virginia, Washington, "wet Virginia and Tyoming.

Those states chsérving Noverber 30 includa: Alabama, Arizona,
Aricanans, Florida; Idaho, Town, Kansas, Eentudcy, Winnesota, Nebrasks,
Bewvnda, Wew Maxioo, North Carclina, Oklahoma, Bouth Dpkota, Tenneaseo,
Wisconain, and the aix Now England stotes = Conneotlout, Maine, Masoa-
ohusotts, New Hampshire, Rhode Island, and V.ormont,

® & & & & & & & @ & & @ & @ & ° 8 8 @

(The following are excerpts from The Washington Fost of Augunt 16, 1938)

THANESGIVING SHIFT RUFFLES ELEVEN GOVERIORS

In the angry controversy that followsd Prealidont
Roopevalt's nnnouncemant that he woas moving up Thanksglv-
ing a woek, Irom November 30 to Nowvumbor 23, eluvon Stato
Governcrs madc it clear that thoy would refuse teo abide
by hia "tampering with the calendar", To rofuse is cor-
tainly thelir privilogo, as the State Dupartmont explainod
that tho President's proclamation would be binding only
in the Distriot of Columbia and tho Territorios  « « »

tashington retail donlers, along with rotail dealors
throughout the country, wore ploasud by tho Prosidont's
announoomont,

Arthur J. Sundlun, prosidont of tho Morchants and Manu-
froturors Assooiantion huro in Viashington, sald,

"It is & gruat born to rotail trade. Christmes busincss
roally nover starts until aftoer tho Thanksgiving holiday.
In tho past the interwval betwoen tho two holldays has not
bean long oncugh when you eonsidor that 26 %o 30 por cont
of all rotnil businoss in a year is dono in Decombor. This
will givo us n groator aprond, holp the 'shop onrly' movo-
mont cnd bo bonufiolel mlike to customur, olork and retailor.”

Dr. David R. Craig, prosidunt of tho Amorican Retail
Fodoration, aaid horo that cdvancomunt of the doto would
"logically holp in tho oflert to advanse tho national inecomos”
Rooords show, ho nddod, that rotoil storos do n grontor amount
of busincer ycars whon Thonkspiving fells four full shepping
wooks nhosd of Christmus,

Taltor Hoving, prusident of Turd ond Toyler, ao Now Yorlk
dopartmont store, ostiratod that as much as }1,000,000,000
additional businoss may bo gonorntod by the chango in dato.

W, W. Evorott, vioco prosid.nt and gonirnl manangor of
vWoedward & Lothrop, sald he and sll local rotall mon wure
ploascd by’ the Prusldint's metion . & o o & »

Tho Gallup Foll of Qaotobor 24 shows that Republicone aroe agoinst
the Thanksgiving ohange 4 to 1. It ia intorceting thot this offert of 'tho
Prosident to help busincs: should bo so partisanly opposed by tho party
that hes codoavered to convineo the poople that thoy aro the only frionda
of businose,




My dear Mrs, Evans:

whioh you sent me,

December 1, 1939

I had already seen the affidavit

I think if they want %o

releass it they must decide on the right

moment to do 80.

Very sinceraly yours,

Mrs. May Thompson Evans

Dem.

Mat'l. Com.

v,



HAS. THOMAN F. McALLISTER
DiRECTOR

MRS, MAY THOMPEBON EVANS

| ARLINTANT BIRECTOR

DEMOCRATIC NATIONAL COMMITTEE + A '; c
WOMEN'S DIVISION Y !
Maticnal Press Building
WABHINGTON. D. C. ! )

November 28, 1339

Personsal T II,"l., A (1
g *‘d g [} i
{ v B e
Mrs, Framiclin D. Boosevelt o (" ‘
The White House o {' P
lieghington, 4. C. W .o F (X 48 i ;

Daar Yra. Hoosevelt,

Since Mra. Cherles J. Sherp, Fresldent
af the Alabams Gouncil of Jemwocratic Clubs, ig teking time
by the forelock and mlresdy blasting awsy st the proposed
meetlng of the Southern Conference For Hamsn delfare to be
held in Tenneases next kerch, 1 thought you woula be inter-
pated in resaing the enclosed conflaential affldavit that
Louise Charlton brought me laat Spring.

3he mey have also brought you a Copy,
tat if not, you may keep this one.

Very asinceraly sours,

lirs. May Thompaon Evans
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Deceaber 1, 1933

Dear Fllen:

Tt sa. swect of you to srite and I wish
I had had time to see you. I wao in #arm Springs
guch » few days ans T didn't heve time to do
anything. We hud glorlous weather snd T hed &
peaceful time,

[id you xnow Yary Henzerszon 1a neving e
new baby soon? She scems well, but I in:gine
feels the new baby will add to ner ilrecdy ne vy
responsibl iities. However, I uave told ner thut
T &+ gure 1t will bring them grect Joy.

T am glad the Leapue 1s orogrissing in its
work and in its thinking.

Do let me know if you come to Faushington.

Affectionstely,

Mrs. Stephen Ives
3599 Pledmont Road
Atlanta

Georgla
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Correspondence has been riven to President.

Decamber 1, 1939

My dear Dr. Sohaff;

Mrs. Hoosevelt aslm me to thank
you for the copy of the old Almanme. She
Tound it very interesting and has given 1t
to the Presidernt, usting him if thers aro
any others you list whioh he wight like to
huve. I will let you know If he dows want
then, apd Mrs. Roosevelt thinke it was very
kind of you to offer them.

Very sincerely yours,

Secrotury to
Mrs, Roosevalt

Dr. V., D. Schafr
13546 Monroes Et“ﬂt. H.W.
Washington, D,

Do



Peceaber 6, 1939

Dear Mrs, Fvans:

Tohank you for sending me the telegraa
from the Young Democratic leaders in Califoraia.

It is 208t amusingl

Very sincerely yours,

Mrs+ May Thompson Evans
Dem. Nat. Committee
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\Y" DEMOCRATIC NATIONAL COMMITTEE

WOMEN'S DIVISION
National Press Building
WABHINGTON. D, C.
MAS. THOMAS F. MCALLISTER

ainzcToR December £, 1939
BAS. MAY THOMPBOMN EVANS
ARRIETANT IALCTOR

Mrs. Franklin D, Roosevelt
The Thite House

Uy dear Hrs. Roosevelt:

A telegrau has just come to us frou thre- of the
Young Dewoecratic leaders of the California group that has
fought so valiantly to straignten out a pretty bod situation.
in that state,

I balieve you know all about tids, and would be inter-
eated in seeing their telegram,

Very sincerely yours,

4TE/s
Enclooure

dr. Fred Steinmetsz \V
Exchange Bank Building ‘
Santa Rosa, Californis

drs. Claudia Williams
1642 lyde Street
San Irancisco, California
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MAY THOMPSON EVANS (

: NATL PRESS BLDG WASHN DC

FORMER CHARTERED GROUP BOYCOTTED CONVENT ION AFTER ALL PRACT ICABLE

CONCESS |ONS MADE BY US. WE GET CHARTER SAYS ADANS. ARE WE HAPPY.

INFORM HELEN DOROTHY DANNY HOWARD KATHLEEN ELEANOR FRANKL I PAT AND

WORLD, LARGEST OPPOSITION CLUBS HAVE ALREADY CAPITULATED., THEY ARE

THROUGH, ADAMS WOMNDERFUL. CONTIMJED OPPOSITION LINGERS BUT

NAKED AND SHAMED. WE CAN NOW DELIVERY. .LOVE AND msass

FRED CLAUDIE ¥ITH PORTFOLIO AND MATHENS.




DEMOCRATIC NATIONAL COMMITTEE

WOMEN'S DIVISION
National Press Bullding
WABHINGTON, D. 0.

Ml THOMAR F, MCALLISTER
DiRECTON

MRS, MAY THOMPEON EVANS February 3,1940

ARSIBTANT DIRECTON

My dear Mra. Roosavalt,

Your emphasie upon The Democratic Digest as cne of our party's main
channels of carrying facts to the voters &t the tea next Tussday when some
national committeeman or woman will probebly ask you to speak to them will
certainly spur the leaders of our party to joln ue now in this February
Drive. We hope to enroll every Democratic leader as A Digest readar.

(ur eventual goal is & Democratic Digest in every Democratic family,

You may wish to polnt out that 1n the Jamunry issue there was an
articles dealing with btusiness and government working together today, -
Floyd Odlum of The Atlas Corporation answering for business and Jerome
Franok answering for government.

In the pame issue 1s & summary of how ths wage and hour law has helped
the pation, told by Representative Mary T, Nerton.

The Jamuary lesue aleo initiated a series of articles on "Flatform
Check-up", showlng how our party has performed according to ite promlses.

Another interesting seriea beglns in the February iesue, "Debunking
the Propaganda", anawering with facts the current attacks of our opponents.

The December issue of the Digest carries a review of the accomplish-
ments of the Trade Agreement's program, by Asslstent Secretary of State,
Heary F. OGredy. That issue alpo summarlzed progress that the New Deal has
made in housing for all the paopls, through the U.S. Housing Autbority, The
Federal Housing Adminietration, and the Farm Security Adminietration,

Algo, & picture story polnts up the farmers, remembering the conse—
gquences of the last war, standing by thelr progrem of teday.

We hops that avery Democrat with a dollar will be inmtroduced to the
Digest through this month of February so that the remaining eight issuss can
do their utmost in helplng voters cast their ballots on facts, rather than

on fear or propaganda.

We are grateful to you for helping citizens lmow the channeles through
wnich they can receive information.

‘Iil'-ry slnce ul;r yours,

S
Hrl. Thompao

The Whitehouse
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My dear Mre, Evene: _ Gawu
Mra. Roosevelt msks me tg thank
you for pending her the letter from Dr. Ravensl.

She was interested to see it and showed it to
the Fresident.

Very sincersly yours,

Searetary to
Mra, Rocaevalt

Mrs. May Thompson Evans

Demooratio Hational Committea

Women's Division

Nat ional Press Building DD
Washington, D.C.
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DEMOCRATIC NATIONAL COMMITTEE

WOMEN'S DIVISION

Hational Preas Bullding 4 A
WASHINGTON, B, &, r/r ¢4 NE i
MRS, THOMAS F, MCALLISTER y '
DimECT oA JI
MRS MAY THOMPSON EVANS
ABBFTANT DIRECTOMR March 13. 1940 e i
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My dear Mra. Boosevelt,

The enclosed account of one instance of what our "awaiensd
social conscience" hag dome in the interssts of one small citizen
with the help of the radio, which P, D. Smith has called Goa's gift
to the Democrats", is so stirring that I thought you woulu be loter-
egted in reading it.

If doctors would spenu Just a little more of their time in
presenting the ourama of 1life to cltizens, instend of trying to prove
that they are not tradesmen, what doctors could do in bringlng sbout

the good life for all citizens woulu make the New Deal look puny.

Most sincerely yours,

Méﬁ

MTm/:m Evana

Mrs, Fraoklin Delano Hoosevelt
The Wnite Houae
Washington, D. C.



SAMUEL F. RAVENEL, M, D.

DIBEABES OF CHILOREN |
/ 371 M. ELM BTHELT 4#".-‘rr’.-|:| Tt
e —
GaEenasarg, N, C,
/ Februery 29, L4400

Major Edney Ridge,
Manager, WBIG, -~
Greeansboro, N, C.

About three weeks ago & 2 years old boy was brought into the Sternberger Hospital on
the charity service late one svening. Hewss extremely ill with sbscessed ears and, apparently,
blood polsoning; in addition, he wes profoundly anemic—so much so thut & transfusion of
blood was considered absolutely necessary THAT KIGHT in order to preserve his lifa.

Through an almost unprecedented combinetion of unfortunate circumstances only his fatber
could be gotten bold of and he proved to be the wrong type of blood. Mr. V. P. Joe, the
techniolan who does the blood-matching at the Sternberger, suggested thut WBIG might be kind
enough to brosdcast an appeal for a type 2 donor and thut someons of that type MIGHT be tuned
in and YIGHT come ercund. Privately, I was quite pessimistic over anyone's hearing or comfng
ag 1t was then after 11:30. To our great astonishment, 7 type 2 donors CAME to the hospital
and 23 more called within thirty minutes. The volunteers varled from high school boys to
Asayrlan bekers (2 of whom came in covered with flour from their baking), from well known
attorneys to nurses and housewlves. Mr. Stephen Douglas was the first voluntser and, hia
blood proving compatible by careful cross matehing, 2/3 of a pint of the patrician Douglas
blood was given to the unwashed, underfed, underpriveleged and ccmatose offspring of & local
millhand, The lmmediate result was that the next morning the bov was sitting up in bed de-
manding breskfast in no uncertain terms; ultimately, with the aid of another transfusion,
some fulfanilamide and a decent diet, with loads of all the vitsmins that he had never had ,
he made & complete recovery and was sent home well.



BAMUEL F. RAVENEL, M, D.
DISEANEE OF CHILDEESN
AT MW, ELW ETHEELT
#2- OREENBBORGD, M, C,

S0, bad it not been for the Medicsl and Hospitalization Fund, whose modical—social
worker sent him into the hospital ut the request of Dr. Fred Merrit, for the marvelous
volea of radio which sent bim blood when he wae dieing for Juck of it and for the Guilford
County Welfars Department, which kept bim in the hospital until he regovered, the sega of
this small eitizen would doubtless have ended in & pauper's gruva.

The response to your ap eal was so immediate and dramatic und the power of radio so
clearly demonstrated thut I was deeply impressed and wish to express my own deep mppre-
clation of the great service you rendered the boy, the hospital and the community that ndght.

Incidentally, it would appear that there are in our city many people who answer vary
strongly in the affirmative that age-old query, "Am I my brother's keeperin

8incerely yours,

S vnol P [Dussind, .

Samuel F. Ravenal, M. D.



April 9, 1940

My dear Mrs. Evansi
Mrs. Roosevelt has asked me to acknowledge

with thanke your letter of April 1, with its attached

mezorandum,
Very sincerely yours,

Adminiastri.tive Ofilcer
8ocial Correspondence

Mrae Yay Thompeon Evans .
Democr tic National Comalttee

'.-lh’.ﬂ‘ ton, D.Cs
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W DEMOCRATIC NATIONAL COMMITTEE
11.- /‘\ WOMEN'S DIVISION
Mational Praas Bullding
WASHINGTOMN, D. .
RS, THOMAR F. MCALLISTER
DIRECTON

nu.uvrmnounm- April 1, 1940

My dear Mrs. Roosevelt,

Perhaps you would be interested in imowlng that
we have forwarded to all state, station-contact, and county
fiadio Directors tne seript of the progran which you, Yra.
Sheppard, and Mrs. Eberharter gave over WMAL on last Tuesday,
The attached memorandum explains how we hope they

will use this seript.

Vary sincerely yours,

v
Mra.

9,

Thempeon

Mra, Franklin D. Roosavelt
The White House




FROM: Naticnal Broadoasting Company
Trans=Lux Building, Wash.D.C.
March 26, 1940

FOR TMUEDIATE RELEASE

WASHINGTON,D.C, Mareh 26-- Questions concorning the 1940 census which ip %o

start in April, were discussed by Mra. Franklin D, Rossevelt, Mrs, Morris Sheppard,

wife of Seannter Sheppard ui‘ Texas, and Mrs, Herman P, Eherharter, wife of
Representative Eberharter of Fennsylwanis, over a Haticnal Breadeesting Cempany
network today.

Mre. Roosevelt gave some of the historical tackground of the Census,
Mrs, Morris Sheppard wha represented the Census ammarn:tnr and Mrs, Herman
Eberharter ropresented the mspicious housewifo, conducted a dialogue of questions
and answers about the purpose and objeots of the census, This troadesst was first
presented by Mrs. Sheppard and Mrs, "-‘.:barha.rtar recently bufure. Mrg, Pugh Butler's
winter course im publie speaking for wives of members of Congress,

Mrg, Roosc elt who was the first speaker sald]

"The groatest fact-finding undertaking in thu Nation's history is slated
to take place in April, when the Sixteenth Decennial Cunsus of tho population
af the United States will ho conduetued, Tho year 1040 brings the 150th
anniversary of census taking in Ameriea, which beyan in 1780, Then, aftor a yeur
and a half of work by the United Status Marshals who conducted this original
consus, Congress was informed that tho pepulation of the country was somowhat
undor four million, This ycar's version is a far ory from the initial sounting,
for, in April, 120 thousand Consus Takars will wisit 32 million femilios %o
enumorate the nation's estimatod 132 million population. They will ask a sorios
of questions dosigned to give the faots which will provide illuninnting dnta on
problems which have bocoms particularly preesing in the last decude, Much doubd
has been raised sy to the proprivty of sowe of the guostinns to be asked by
the onumerators ns ie roflectsd in protosts by oltizenc sgainst the porsonal
naturo of some of tho inquiriec. These protosts have made tho taking of the 1940
Census s oontrovorsicl netional issuu, In view of this widospriad commont we,
today, invite the members of our rodio audience o play the role of the proverbial
mouso and be unsoon visitora in thu living room of Mr, and Mrs. Jo Testy whoro
tho Consus Tpker has just wrrived to intorview Mrs, Tosty. Tho room soecms
ohilly == tho ntmosphore tense and augpective of bonuty and thu bonst === Sh-h=h
The Consus Enumcrotor is sponking---=

CENSUS TAKER1 Good morning, Mrs. Testy, no doubt you have boon cxpeeting ma,

I'm tho Consus Enumorator,




=2

MRS, TRSTY: Yos, of course I've been expeoting you--in .“-“' I buen walting for
you and I'm warning you right now there are a lot of questions you will
have to mnswur before you put one iotr of information uhclu!: my affnirs
==jail or no jnile-why, tho idow! the very audaolty--and they soy this
is o froo ocountryl :

CENSTE TAKER: Of dourso Mrs, Testy, T'1l bo vurg,; glad to’try to cnawer any
oucstions, you may ‘wish to ‘usk, '

i Tirst
MRS, TESTY: Well, will you' 8it hero--Now in the/place, 1'd like to now why

* the Cersus”’has 'to esk s0 many more questions now than ever balore?

CENS''S TAKER: Brosuse, you sce, the Country is so much bWggur ond modern 1ifeo so

 much *hore complex.

MRS, TESTYY What fields dods tho 1940 census cover? A i

CENSUS TAKERY During the month of April, it will covoer three principal subjects:
Population, Agrioulture snd Housing,

MRS. TESTY: Is thot all?

CENSUS TAKER: No, Since Januery it has been grthoring the facts about all
business concerns and foctorics, To corplete its statistical picture
of tho Nation's poople, businose notivitiovs nnd rosources, it nlso
gnthers the facts about mines and ouarrios, irrdpation and droinnge.
But the throe big subjoets o be covered thighonth--Fopulation,
Housing and ‘Agriculturo--toush most pooplo dircotly.

MRS, LTE"f'I"Yt You say tho cnswors aro confidontinl, bus whnt if the income tex
people or tho anqrtmnn‘t- of Justice wnnt to lock at my roport-=-
not t".lmt- I have anything %o hide, oo you necdn't lock suspicdous--

I just wnnt to know?

CENSUS TAKFR: 'I'm sure you havoh't anything to hide, Mras. Testy, chd I'm not
suspleious--Tt's rhounctism that mekes mo lock that woy--Put I
nasure you your answors orc confiduntinl. You gce, wvour roports
are the proporty of tho Consus Fureau only, nnd no othor rgoncy is
permitted to oco thom for purposcs’ of taxntion, invoatigetion or

regulaticn,
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m. TESTIt What is the purpose of having nil this confidentinl irnformation in the
census bureau if it isn't going to be used?

SUUEUS ﬂm: Every answer is uged to tabulate average facts of statistics about

the mass of paq'pla. 'The angwers are not used in a porsonal way re—

garding any one individual,

MHS, TESTY: Well, how does the Government decide what questions to ask?

CENSUS TAKER: By atuﬂying'-puhllc demand, By holding n:l:tan'sl';.re conferences with all
ports of groups and individusls interested in each smbject, Then it
congults recognized experts both in and cutside the Government, It is
alwayes necepsary to cut down the list from the thousands of quaa'.t'iuun
submitted to the minbgum nugber that are most significant and will be
.muut useful ganaﬁl];r.

MRS, TESTY! But the questions are more nersonnl thls year than ever before, aren't
thay?

CENSUS TAXER: No, The Census of Manufnctures was atarted by Cougress 130 years ago,
and the Consus of Agriculture 100 years ago, Census qaestions on
social sabjacts have been expanding steadily for nﬂa.ri;-r a eentury, in
resnonse to p'uh"],lr. rlar_mnd for such facts,

MRS, TES‘!'TS Diga pﬂn-l:;".l.e ;:‘b,jl act. to these questlons when first asied?

CENSUS TAKER! KOt when they understood why the information was needed, and how 1t
would be used, Peopla Have 'ufmn antruating information to the Census
Bursau for a groat m!m}r_;r?nru, you sne, wand have learned that thelr

& Mnf:iﬁﬂ.nnﬂ; are I“Iaplﬂtﬂﬂ...

MES,TESTY! Then wiy all this discussion I have been hearing and reading about

d

peraonel gaestlons? :

CENSUS 'ﬂlﬁil !ﬂll‘nbl., !“-._ i'J."al_tﬁ.;‘r, it rafers to tie Jenms of }rﬂ'ﬁl.inﬁ. ‘becayse
thot Ls A now subject included thie year by an Act of Congroess,

uRS, TESTY: Well, ﬂur in tho world do wo noed & cunsus of nousing?

CENSUS TAXER: Because many leaders in business, industry and public affairs beliove

that a major revival of home=bullding would do as mach as any other

industrial rovival to improve conditions gunerally,
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MRS, 'IT.ETIII But & housing éinllun will not build any houseas?

CENSUS TAKER: Mo, But it will give the bullders a complete, current pleture of

| t.h‘ types of homee in which people live, their size, age, and state
of repair, the number cwned and thelr val;m, the mmber rented and
rates of rental, what type of plt:;l‘h ing, cooking, end hvlzlmt ing f‘a.cili-
tiag they hava, a.ml how nearly they're paid for, That will be the
hnat guide .lunaricnn builders ever have had,

MES, TESTY: ‘I'hy does the Govermment have to know how hearly thﬂ}"'!‘ﬁ paid for?

CENsUS TAK‘EE: Well, the builders need to know how many people might be prosnects
for new or improved homes, and how soon, So tno consus asks the
H.Mm_‘lt of mortgage, if any, the size of the payments, the interest

_ rate, and the type of agency which ma&lﬂ the loan,

MRS, ES'HI: I see, But the Population census is the most important, isn't 1t7

CENSUS TAKER: Yes, 1t is the basie count of them all, It includes the listing of
the names of overy man, woman and child in the Nation, ]

MRS, TESTY: Just what do ;n:u want to kmow about eagh membor of my- family?

CENSUS TAKER: I muat record such things as the sax, coler, or race, age, whather
or not married, wha;thar attending school, the highest grade of echool
complatad,

MRS, TESTY: I don't approve of that age quéstion ~ and if ny husband ever finds
out my xeal age I'll know where he got the information, and I'11
prosecute the whole Gmiu; Borsmn ~ and that one abput the highest
&mip of achebl gusplated ~ Abat's & now one isn't #1717

CENSUS TAKER: Yes, It {s indenfad so show 3o dogres of education of the whole
poptlation, Wihes the figwres aré in we can tell how mary wond
through the feurth grede, the meventh gradse, hligh school, uc;llagu.
Education can be rolated to ocewpatlon and employment, and to the
markota for business. | .

MRS, TESTYt Do I havg to mnsgwer all theso gquostions?
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GENSUS-TAFER: Yos, Mrs, Testy, the law says you must, If you refusc, you seo,
you might, under the laow, bo fined and sont to jnil, but of ocourse
it nlmost nover comos to t;lm_t.
MRS, TE-E’:TY: Arc you going to wek mc rbout E‘mr_k']'
GDIB'JS-:MHEM Evuryonu ovaer 14 yurrs of ago must answor sovernl ruestions nbout
, that, You sco, unomploymont hes beon sush r problom of lnto that
tho Consus Bureau ia u:'.'alluf:ting an unusunl amount of informetion
about cccupnticns ond employmont :
MRS, TESTY: Well, just whnt doos tho Governmont vant to know cbout my work?
CENSUS-TA¥ER: 1In tho first place, Mrs. Tosty, tho Consus Burcau tnkes a ecrtain
poriod, theo weck of Hnrclfl 2ith to 37%th, 1940, It wnnts to find
our just whet the omploymont situntion wos during that particulnar
timo,
MRS. TESTY: Whet doos it psk chout thot weok?

CEXSUS TAFER: It asks if tho porson concernod s working, during that wock., If

*

. not, wans ho or sho socking work. Was this person doing housowork
or going to aaliunul'f If tho person workod that WDOEE how many hoursg
if 1dle, or how long?

MRS. TESTY: Wcll thnt's sonsible. I supoosc they can't find out any othor wry.
But whrt nbout this guestion of fincome?

CENEUS TAKER: Well that quosticn, M-s. Tusty, bas boon misund.rstond Ly o grent
many poople. In the first rloee, it doos not ask for totnl incomo,
It morcly rska how much the person mdo in wngos or salary last year
t;.p to five thousand dellars. If he mndo more, he moroly onswers
Yowor five thousend dellars", You know, Mrs, Testy, woe consus-tokors
ere swern to keep all answers confidenticl, nud are sulject to one
thousand dbllars fine or two yenrs impriscrment, or both, if we
viclote our onth,

MRS, TESTY: I see, Well, will you tell me Just how this information ia to be used,
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CBISUS TAKER: Yes, T will, When tho informotion is orpanized it might show
thnt the heod has fallen off until there is 1ittlo domand for
blocksmiths or villoge dreuumki:u;'a. This would scrve nutice that :
theso copnped in thoeso notivitics should find amﬁuth!n"g olso %o do
end that voung peoplo should bocome mrehinists ond trained nurses,
(for which tho demand is inerensing) instosd. It might be shown
na o tip to farmors that the domand for tometo Juico and gnrden truck
is ineronsing while onch cltizen is Lar.tir.g €0 pounds loss wheot overy
yonr than of oldse It might bo shown that thore have boon i‘u.murl‘hp.him
in tho past ton yours thon in the previous doordo and so fower soats
will bo nosded 1h tho public schools, And the inform-tion is usecd
universally l::,r buginoss and indwtry in rcesuring its morkets nnd
planning its opi.rnti:ims- |

MRS. TESTY: Well, Epmu:u] I have hod the wrong attitudo all along,. 1 gupnogse the
Govormmont will make good uso of all this informcticn. And now, my. 1
suggust n cup of toa while you.juu‘h jot down my onswors to your

:‘ quostionga.

CENSUS TAFER: Thank you so much. A oup of ten would boe wuleecme to o tired
gonsus toker,

MRS, ROOSEVELT: Well, my proverbinl mico - Mrs. Tosty ssoms to bo in botter spirits
now than whon wo arrived, I think sho hes bogun to ronlize that
tho dooonnial consus of 1940 will moke svailabls the groatest mssembloge
of faots ovor collootod by any pooplo, cbout the things that nffook

their welfaro.

"0 TELL ANFRICA IS TO ¥NOW AMERICA®




Dear Mrs.Fvans:

Thank you for sending ms the outline
which you prepared. This frems work sesms
to me excellent. Good luck to you,

Very alnocerely yours,

Mpg, ay Thompson Evans
Stevens lotel
Chi eato

[/ .



DEMOCRATIC NATIONAL COMMITTEE

WOMEN'S DIVISION
Hational Press Bullding
WARBHINGTOM, D. C.

MAN. THOMAR F. McALLINTER

HRE. MAY THOMPEON EVANS

Hew York

July 9, 1940
SPPCIAL DELIVERY

My dear Mrs, BHoopevelt,

No doubt Dorothy is forwerding to you the planks
which have been suggested by the various members of our
Platform ddvieory Committee,

I have been so interested that we have a contimuity
about our platform that I have worked out the enclosed
suggestion, in which I thought you might be interested,
and which could be considered by members of the Committes

when we meet on Saturday morming in Chiecago,

Uoet cordlally yours,
c H@Hw Thogpson Evans

Mre, Franklin Delans Hoosevelt
Hyde Park
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¥e call uwon the peaple of the United Btates for a searching rededi-
cation of purpose and effort, 1) to fom & more perfect union, 2) to es-
teblish justice, 3) to ingure domestic tranquillity, 4) to provide for
the common defensge, B) to promote the general welfare, and 6) to secure
the blessinge of liberty to themselves and thelr posterlty under the

Constitution and its Bill of Rights,
I, TO FOHM A MOHE FERFECT UNION -

We call upon the people of the United States for unity of mind
and purpose 1) in the immediate production of materials and the tralning
of men for the amed forces of the natlon, adequate for any eventuallty,
and 2) in presenting to a distrenght snd cynlcal world our fimm snd united
dstemmination to maintain the institutions of democracy on the jmerican
continent,

We rencunce partisan alme and methods in accomplishing these ob-
jeectives, We cell upon -::t-hﬁltr political narties to do likewise, in the

interest of national unlty,
I, ™ ESTARLISH JUSTICE -

We endorse the principle of wmiversal service in time of ecrisle,
The safety of bur country and ita institutions in the immediate future
will require sacrifice on the part of our cltizens. As long as totall-

tarian encroachments continue, democracy is in danger on the imerican




continent, We believe that, to establish justice, all citizens, young and
old and of both sexes, swuld devote what is neceseary of thelr tims and
subgtance to the high privilege of saving our democracy from peril, to the

end that none msy be called upon to lay down his life for it.
III, TO INSURE DOMESTIO TRANQUILLITY -

We have established a woriking, economic balance between agri-
culture, industry, and consumers, We have provided for the self-determination
of groups, and for democracy of opportunity for all the pecnle. We have main-

tained justice ond equity in taxation,

A, Agriculture.
1, We have -

(e) = ——— ———— -——
(b) - ———- mm—— meeee
2. We ghall -
(o - e an—
(v) - ——— ———— ——
B. Buginesp and Indugimv.
1, We have -
(a)
(b)
2. We ghall -
(a)
(v)



3=

C. Investors and Congumers.
1. We hame =
(a) |
(v)
2, We ghall -
(a)
(v)

IV, T0 PROVIIE FOR THE COMMOY IEFENSE -

"

We have restored to the service ams of the nation the strength
of which they had been deprived by conmon consent before war crises began
gheking the world, We propose to continue and to intensify their develop-
ment, until the amed might of the natlon 1s invinocible, or so long as the
shocks of a war-torn world contimue and the path of peace is illumined only
by the flares of danger,

We pledge every effort, not only to keep this netion out of foreign
war, but to keep war from our country, We believe that immediste and edequate
preparation of the amed forcee of the nation is thotest possible guaranty of
peace under exiegting world conditions,

We have establighed the policy of the Good Neighbor to our relations
with our sister republics in the westem hemigphere, We propose to implement
that policy with all measures, aconomic and military, that may be necessary
on our part to enable the American republics in cooperation one with another
to present a united front in the face of a common danger, Ve have invited
the cooperation of all of the Americas in the maintenance of the Monroe

Doctrine, Wo are prepered to do our part,



V. TO FROMOIE THE GENERAL WELFARE -

(Planks to be filled in )



=5

VI, TO SECURE THE BLESSINGS OF LIBFRTY TO OURSELVES AND OUR POSTERITY -

We have upheld and we ghall uphold, in undiminished vigor, the
eivil 1iberties of the people, guaranteed to them by the Bill of Bights;
freedom of expression, of infommation and knowledge; freedom of the radio
and of the prese; and the freedom of the individusl to worghip God mccord-
ing to the dictates of his own consclence,

We propose to meet the eggressions of authoritarien powers by
oppoeing dictetorship with democracy, swpression with freedom, total war
with total defense, htﬂlﬁﬂm regimentation with democratic freedom of
enterprise,

fe believe that the challenge to democracy inherent in the spread
of totalitarian regimes requires immediate, and, if necescary, drastic
meagures 1) to end unemployment in the United States, 2) to toughen the
physical and morel fibre of our people, 2) to improve and safeguard the
health of every man, wumun,.and. child in the nation, 4) to preserve the
natural resources of the country, 5) to increase the production and con=
sumption of nomal consumer goods, 6) to protect the nation's credit, sad
7) to bring home to every citizen recognition that private effort is imbued
with public interest, that 1nt-iiv1&1m1 freedom is dependent upon voluntary
diecipline on the part of all citizens, to the end that the nation ag & whole
mey safeguard ite integrity and contimue to work for the greatest good of the

greatest number,
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My doar Mre, Bvens:

Many thenks for your letter. Is
was vory kiud of you to write ms ard I am
glad that you thought my Presenca at the
Oonvention was helpful,

Yery sincersly yours,

Mrs. May Thanpson Evans
Dem. MNat'l, Con,

oo



DEMOCRATIC NATIONAL COMMITTEE
WOMEN'S DIVISION
National Press Building

WASHINGTON, D, C. E H
MAB. THOMAB F. MCALLISTER i F oy
"“::;L mlmt:vm 9 July 26, 1940 ¢

My dear lrs, Roosevelt,

At the pre-Convention banguet of Democratic women
held on Saturday evening, the thirtcenth of July, a resclution
ves offored. that the women gathered togother send you thelr

; greetings, their expression of gratitude for and confildenca in
CIf your leadership at this critical tiue in the life of our demn-
L cracy, and thelr thanks te you for making your gtandard of eit-
l ‘L” s izenshlip an inspiration to other citizens,

In the rush of Conventlon activities » &nd our owm
concentrated efforts in getilng our platform sugrestions to the
Flatform Committee, and the resoluticn through the Convention so
that wowen could sit on the Platform Committes, I as sure you
understand why we are a bit delayed in formarding the nessage of
300 women at thet pre-Convention banguet,

Pergonally, I went to thank you for coming to the

Convention. Dorothy and I wers of the opinion that even the eriti-
cal internaticnal situation was not as Laportant as the presence of
the Presldent and yoursclf at Convention. In fact, we thought that
your coming without his mignt be a wistake. We vere arong, because
your presence gave the Convention sometidng very laportant, but we
still feal that all of those delagates from all of the states would
have had souething which thay do not now have if the Presidont could
have been with them. Ve understand, however, that hi cialon was
made in the light of all the facts, and that our tﬁ&ﬁﬁ are always
partial. )

I hope you are enjoying the summer, which from all ageounta,
seeus to be not & vacation, but just a chenge.

Host cordially yours,
= e

Arg. May Thoupson Pvans

v

Urs. Franklin D. Roosevelt
Ayde Park
Hew York




Bovember 18, 1940

My dear Mrs. Evans:

Thank you so much for your letter.
1 cannot tell you how much I appreciate all
you did during your years with the Comnittee
and I an sure your enthusissm was an inspira-
tion to everybody.

ibhat are our plans for Lhe future?
I would like very much to know,.

Very aincerely jours,

Ers. Loy Thompson wsvans
Veuoeratic National Committee
Hational l'ress Cuilding
dashington, L,.0.

v,
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My dear Mrs. Roosevelt, : A 4k 5

Dorothy and I are planning to complete our reports and
wind up activities around Decembar 1.

To you and to Molly Dewson, I aw endsbted for the gresat
experlence of working with women throughout the country during
these three and & half years in the most wital phage of our lives, —-
govarnment.

Since the dark days before 1932, my conviction that pol-
itical interest le a respeneibility of citizenship has been almost
an obsesslon. Therefore, the opportunity of helping women learn
how to meet this responsibility, and helping our Party build its
etrength through thelr service, has given me inspiratlon to draw
on the rest of my life.

The Preeinct Campaign Schools widch I conducted in six key
states and which wers attended by women from 18 to 74 years of age,
many of whom had traveled 100 miles and not infreguently as much as
250 miles, demcngtrated such desire on thelr part to carry forward
our political program, I eincerely hope that the Democratlc National
Committee will make full use of thelr services through the next four
yoears.

&t all times, I shall be ready and eager to help in any way
that I can.

For you, the President, your family, Miss Thompson, Mrs.
Helm, et al, I wish yeare of increasing happiness.

Most sincerely yours, -
G)fz.f:vr--_, Ty (i ramse :

Mre. May Thompson Evena

Mrs. Franklin D. Roosevelt
The White House



January 6, 1541

Dear kdrs., Evans:

I have returned the book of publicity
exhibits. Mrs. Roosevelt was very much interested
to ses it and thought it showed a good Job done by
the publicity divieion. She asked me to thank
you for giving her the opportnity to ses it.

Very sincerely yours,

Seoretary to
Mrs. Roocsevelt

Mrs. May Thompson Evans
Woman's Hvision

Democratio National Committee
Washington, D.C.
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N DEMOCRATIC NATIONAL COMMITTEE
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Hational Press Bullding .yﬁ/{/
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Uy dear Mrs. Roosevelt,

\
&
I thought you might be interested in \
glancing over the book of fublicity exhibits thut give
some of the highlights of what the women have been dolng
through the publicity division of the Six-Point Yrogram \ 1}}'
these last four years. EK}J

I cowpiled this book for display at the
“hicago Conventlon.

“4lso enclosed iz = copy of my Teport ou
the Precinet Campaign “chools, ut which I thought you
might wish to glance.

If «igs Thompson will send these buck
to Mrs. Gertrude Stewart, Women's Livision, L :hall ap-
preciate her kindness.

To you, and to Molly Dewsen, I shall be
eternally grateful for the privilsge of helping meke the
wheels go "round through these last four years. Tha in-
splrution for me personslly will be, through ell the
years to come, an intensified feeling of responsibility
to meke demoecracy work.

: For you and yours, 1 wish all good things
for the coming year,

Very sincerely yours,

s,

drs. ddy Thompson 8.

krs. Franklin L. Roosevelt
The White House

HTE.s
Ehc}.



June 10, 1941

Dear Mra. Bvansi

I an so glad to know about ;our
new position and am eure you wiil find
it interesting.

1 sm leaving here in a couple of
days, but I will get in touch with you on
my return as I should love Lo see you.

P Yery sincerely yours,

\ Mes, Mey Thompson Lvans /
Division of State and Local Cooperation
Office of Civilian Defense
Wash., D.C.

oo
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OFFICE OF CIVILIAN DEFENSE B g
WASHINGTON, D, C. |:'_
June 6, 1941
My dear Mrs. Roosevelt, ' J (
|  You were kind enough to inguire what my plans were when I '; ["'
left the Committee. For a couple of months I rested. L \
Since March 24 I have been serving as Speclal Assistant to | , S

Mr. Frank Bane in the Division of State and Local Cooperation, | 1. L B
now in the Office of Civilian Defense. ¢ WL

My work has been partly in the field, advising with Governors
and Executive Directors of State Defense Councils concerning more
women serving as members representing consumer interests, and .
serving as members of all the other committees of the councils. v

Besides those field activities, I was given the special as- \\k
slgnment to devise procedures for the interviewing, registering, o S
classifying, and referring of civilian volunteers for filter and '\ ' "
information centers of the General Headgquarters Air Force. ] Vel

&

Some time, I sincerely hope to have the opportunity of see- \ Y r' s
ing you, and hearing (further than your columns say) some of your L& {'n'
thoughts about these desperate times. ooy

Very sincerely yours, 3

rll'r. m-‘{ W

Mrs./May Thompson Evans
Diyision of State and Local Cooperation

Mra. Franklin D. Rooaevelt
White House

Washington, D. C.



Murs, May TuompPson Evana
BO00 THmmry-Nisrn Stuner N, W,
WABHINGTON, D, .

\ Aagust 16, 1941 O/h

My dear Mrs. Hoosevelt,

I do not want to let more time pass without express-
ing my appreciation for your letter to Mayor LaCuardia
about me.

His only knowledge of my experience has come through
you and others; therefore, I am deeply pgrateful for your
expresaion of confidence in me.

r LaGuardia has offered me & position on his
staff, the possibllitTeés of which I am exploring. At the
moment, however, I am in a bit of dilemma, as Miss Flliott
has offered me the position of Chief of the Consumer Con-
tacta Section of her Consumer Division.

I will let you know what my decision is.

Very sincerely yours, *

b
Mrg. May Thompson FEvans

P

Mras. Eleanor Hoosevelt
Hyde Park, New York .

P. 5. You perhaps know that Miss Eloise Daviscn of the
Harold=Tribune came in day before yesterday as Assistant
Director of the Office of Civilian Defense,
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WASHINGTON, D. .



October 24, 1941

Dear lra. Evanst

I sa sc very sorry I can not do
as you ask about opening the consumer
information cantar.

This engageasnt in Chicago iz a
paid leoture and undsr the terms ol the
contract I cannot meke any other publie

appearsnoss.

The only thing I can do is to
mssntion the faot in ay column in advance.
flould that help?

Yery sinocerely yours,

Mrs. May Thompson Evans
0ffice of Price Administreticn
Soclal Security Board
Washington

/ (/ {4/":



OFFICE OF PRICE ADMINISTRATION
WASHINGTON, D. ¢,

October 22, 14l

Yrs., Roosevelt
White House
Washington, D, C,

Yy dear ilrs, Roosevelt;

If you could allow a few moments of ¥our schedule
while in Chicsgo on October 28 tg formally open the consumep
information center, which on that date will he opened under
the auspices of the Consumers? Advisory Cormittee of the
Chicago Commdssion on National Defense 2 You would pive a
great boost to the consumer Program nationally that is
moving forward through the initiative of cltizens over the
country, and with what Buldance we can give through consumer
field Tepresentatives of the Consumer Division,

Attached are explanatory memoranda,

Sincerely yours, :




OFFICE OF PRICE ADMINISTRATION
WASHINGTON, D. C.

October 22, 1%Ll

|
TO: Mrs, Hoosevelt

FROM: Mrs. May Thompson Evans

On October 20 the Consumer Advisory Commitiee of the
Chicago Commission on National Uefense plans to onen a con-
sumer informaticn center at 176 W. Washington Street, Chlcago,
Illinois, This center is to be in the bullding set aside by
the city for all defense activities. Later it is planned to
open other centers in some of the low income sections of the
cit}l’-

This is the first defecnse consumer informaticn center
to be cpened in the United States. Both the Consumer Livision
and the Chicago sponsors of this project are anxious to pive
this opening good publicity so the community may be aware of
the services that are being made available to consumers, They
understand that vou are to be in Chicago on October 2§ and
would like very much to have you participate in a brief opening
ceremony. Any hour during the day that is convenient to you
would be satisfactory.

For your informaticn I am attaching a brief statement
of the functions of this center and of our pamphlet.



OFFICE FOR EMERGENCY MANAGEMENT

OFFICE OF PRICE ADMINISTRATION AND CIVILIAN SUPPLY
WASHINGTON, D. C

FUNCTIONS OF CUICAGO CONSUMER INFORM/ TTION CENTER

1. To receive complaints of conpumers of high prices, poor quality
or inebility to secure products. These are to be brought to the
attention of the dommittee of experts which hus been created to
assist the officisl Consunmer tdvisory Committee., This committee
will muke recommendations to the proper suthorities.

2. To provide a reading room for the use and distribution of govern-
ment pamphlets and other material relating to consumer problems.

3. To serve as & center for consumer demonstrations, discussions,
and committes meetings to plan consumer defense activities.

The Consumer Advisory Committee has made these recommendations to
the Chicago Commission on National Defense:

1. Thet a list of volunteera be prepered to take charge of the
center and later to carry on Demonstrntion Centers when they
can be set up.

2. That these volunteers be given refresher trsining at the
Elizabeth McCormick Fund under Miss Murphy.

3. Thet provision be made by the city as soon as possible to
employ & full time person to supervise the work and hundle
the details.

Mr. William A. Conley, who is our senlor regional fisld representative
in the Chicago reglon, is working closely with the committee in the
formilation of these plans. The WPA, Miss Charlotte Carr of Hull House,
and a number of private citizens' organizations ond community leeders
heve expressed great interest in this project. Meyor Kelly also has
given excellent support. It is hoped thot a number of branch centers
can be opened in sections of the elty +here low income families are
congregated.

———
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OFFICE OF PRICE ATMINISTRATION
CONSUMER DIVISiON

FATIQNAL DEFENSE i
COYSRER INTORMATION CEITERS

Tho responsibilitlos and the probloms of
Arerican consumors are becoming grostor Asy by dey.
Every inteusification of the dofense offart incroascs
the nead to bulld a ptrong hore front ns woll as our
strong military powor--strong people, strong hones,
strong comrmnitice. Evory additional demand for nili-
tary production increasses tao noed for cousorvation
and officiont ues of all our natlonnl resnurces.
Every divorsion of productioa from ecivilinn to nilitary
purposos incrorsos the protlers faced bty cvery individ
usl consunor, every home, nnd ovory conmanlty. i

Thoso rosuonoitilitics ean Yo enrricd pnd
these problens cer bo net in the domocratic way only
by en informed citizeary. Ia cach and every corrmnity,
dnerican conswners :mst bo equippod to perfornm their
function ns econonic citi=ons,

Horriot Elliott
Assoclato Adriinistrntor
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| NATIONAL DEFENSE CONSUMER INFORMATION CENTERS

I. HNeed for Censumer Information Centers
—_— e ST Ormatlon Centers

In erder far consumers to participate effectively in

defense by conserving resources and by cooperating to protect
living standards, they must have ready access to essential
information on:

1.

24

Je
L,
S'I

6.

Te

Te
10,

II.Funetions

The progress of the defense program as it affects
eivilian living,

The need to know yhat materials are limited and
how to censerve them,

Price, quality, and wise buying of goods.
Efficient use and care of goods.

Standards of adequate nutrition, housing, ete., and
ways to work toward these standards,

Specific consumer defense programs, such as
community canning, summer buying of coal, ete,

Home planning and budgeting to maintain basic
living standards while making necessary adjust-
ments,

Community resources to meet consumer needs.
Community pregrams to safeguard living standards,
Other government programs of help to consumers
in understanding and meeting their problems and
in participating in defense,

of Coensumer Information Centers

provide a

1.

2.

3

It is the purpose of consumer information centers te
Place where consumers may find:

Government pamphlets and other materials relating
to consumer problems,

Educational and informaticnal posters, charts,
ete, on display,

Someene to whom they may bring complaints of high
prices, poor quality or inability to secure
products, and repetts of the effect which the
defense program is having on their standard of
living; and who can advise them as to the validity
of their complaints, and will bring their complaints
and reports to tlg.: attention of responsible local,
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etate, or fodernl officinls.

4., Porsons faniliar with consuner problens who will
advisc then on weys to noot thoso problons,

5. Poreins fanllipr with corrmnity rosources for con-
sunor protoction who will direct thon to appro-
printo ngoncles suchh as tho locaol wolghts rnd
nonsures offieinls, state nutrition comilttoo,| or
otlior nconey.

6. Porsons faniliar with consumer educantion, oblo to
adviee orgnnizntions nnd 1adivicdumls ond nssist
then in dovoloplns eduentlonal progrena.

7. Such eprco ns nay bo dosirod for dononstrntions,
classcs, dlecussions, cormitteo nootingse to plan
‘corsuror dofonso notivitios, ote.

8. Ooportunity for domooratic participation:in local
CONSWIOr Profrais.

Such contors aro ospoclclly needed in defenso compmni-
tice where nony now fanilies rro condns in and foco narticulerly
2ifficult liviny probloms. Thoy aro also proatly nooded in othor
enrmmndtios, oarticularly whore consutior inconos have not rison
and whoro nony low-incono faniliecs st streotch tholr dollars to
neot tholr fanilioa' nceds. Thoy should not duplicato exieting
inforaatise sorvicos but should bring togcther, simplify, and
interpret avnilablo infsrnatien,

Location of Contors ond Fneilitics

Thore should B¢ cne nain consunor inforontlinn conter
ia n contrnl loentlon in onch eity. It puat have -~ doek, tolo-
Dhone, onoud canirs for snnll comilttoo mootings and clrssos, a
boskenao, ™illotin Bonrd, mnd toblo. This contrally locatoed
roon er scerve ns tho contrel offico and in scno instnncos would
we tho only conter in n cor-undty, Ia othor instoncos, part-
iculnrly in lnrgor cities, thoro should beo, in addition to the
anin eantor, neolglhitorheood centors whilel ney bo loented in
sottlonoct housee, unior hells, wonen'!s club rooms, churches,
achaols ond tho like. Tio loentios of the noin contor should
bo cnrofully chosen. It should te not only convealeat of
nocoss ut, pe for ns possible, on "noutral® ground, such ne o
post offico, litrary, or echocl builéding. It is wory irportant
that the nnin contor Bo in a position to sorve all grouzs in
tho cocruaalty. In eono enses, ono or naro of these nroups will
went €9 sot up Brapch coaters.
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Sponsorship and Relation of Main and Branch Centers

The main center should be sponsored by the consumer
committee of the loczl defensc council, or, in the absence of an
effective and representative defensc council committec, by what-
ever committec is assuming responsibility for consumer defense
aetivities locally, The fi#ld reprosontatiwves of the Consumer
Division of OPA will advise the local sponsoring committec on the
setting up of the center and will provide such consulbant service
as may be regucsted and as thedir trovel schedules will permit,

Branch centers may be sponsored and set up by a single
organization, such as a laber union, to serve its pembers, or may
operate on a neighborhood hasis, Branth conters should keep closely
in touch with the main center in order to avoid confusion and dupli-
cation of effort in the community. Oovernment materials, cte. should
ba received by the main center and be distributsd from there unless
arrangenents have been made with the main center for materials to
go directly td branches, Tha main center should be kept informed
of mectings, classes, ote., scheduled at the branch esnters. If
complaint files are kept, main and branch centers should work out
thelr file methods togot in order that the information thus re-
ceived may be combined if neccessary. Wherever possible, proprams
and activities for the main canter and branches should be worked
out tegather,

Programs and Activities of Centers,

1. Materials. The center should keep on hand a full
supply of government pamphlcts and other simple materials helpful
to consumers, cithcr for distribution (leaflets, ete.) or to be used
at the conter, or to be circulated to individuals and groups. In
addition, it should worlk out exhibits of consumer material with tho
public library anl perhaps with school and university librarics,
If the center can supply proper supervision, it moy build up a
eirculeting librar: of consuper materials, Whore nusbers of local
housewives speak languages other than English, some of those mater-
ials should, if possible, be in thelr languages. A cwrrent file
of information (e.r., Bureau of Labor Staotistics price reports,
rent surveys, e¢te.) on changine eccnimic eonditicns in the commun-—
ity as thoy affcot consurmers should be malntained, If competent
personnal is available, this information sheuld bo cast into
summary and easily understandable form, Materials from governmental
and other sources shoull be supplencated by local materials possibly
from mothars! clubs, women's suxiliariss or cther housewives!
groups who watch the prices which they pay for their purchases and
compare their buying exporicneas,

2. Posters and exhibits, A well-established center
should have a_continuous snd changing dlsplay of pcstcrs and exhibit
materials, These exhibits shculd be svailable to be loaned to
various orgenizations for meetinps, conventiens, classes, ote.
Poaters, charts, and sther display matorial may be prepared by the
WPA art projocts, NYA workshups, in schouls, and by uthers,
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Js Complaint desk, Consumer complaints, and information
as to ways in which consumers are being affected by the defense
program, should be brought to the center. A carefully worked out
system for recording such complaints and information should be
meintained. These complaints should be studied by the consumer
committee of the local defense council, or other agency concarned
with consumer protsction, Where thoy reveal a situation calling
for loeal action, such groups should undertake such action; where
they con be helpful to those offering consultant service to
consumers, they should be made available to such persons; where
they rgguire national rather than local action, they should be
brought to the attantion of the Consumer Division of the Office of
Price Administration,

L. Consultant service tg consumers. This is the most
difficult and probably the most important job in connection with
the consumer information center. It involves assisting various
organlmations to work out consumer education and activity programs;
assisting in’ividusl consumers to find community resources to mect
their reeds; advising individual consumers or groups of consumers
on their problams,

S5« Demonstrations and classes. These may take various
forms, e.g., & regularly scheduled demonstration series, class,
discuseion group, er workshop; a demonstration set up for a week,
to be follow.d by a diffurent demonstration some time later, etc,
Such demcnstiations should often be available to ba put on outside
of the centor at the request of a eclub, school, church, union, etc.

6. Speakers bureau or leadership panel., The center
ghould maintain a panel of speakers and discussion leaders to
address clubs or meetings on request. These spoaksrs and leaders
should be drawn from local cclleges, schools, WPA adult education
Progrems, various organizations, and others willing to wolunteer
their sorvices,

T« Leadership training, In connection with the speakers
bureau and censultant service, the center cculd conduct, or arrange
for a leadership training program to build up and maintain a group
of individucls thoroughly informed on consumer aspects of the defense
Pregran and equipped to conduct discussions, demcnstrations, make
speeches, cte. ¥

B. Campaigns, Fron time to time special conservation
or other campaigns, such as community canning, summer buying of
coal, etc, will be undertaken., The information center may serve
28 a central peint for the planning of the campaign and for the
dissenination of information relating to it,

9« Clcaring house. As more and more organisations
become interosted in and participate in consumer programs, it will
by inereasingly important to have a cloaring house through which
these urganlizations myr be kept inforned of each others! plans and
activities, and of the plans and activities of the governmant
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agencies operating in the field and affecting censumer problems
in defense, A bulletin board at the center, and possibly a mim-
eographed newsletter from the center, can greatly assist in the
coordination of consumer activities in the locality,. )

Administration of centers and necessary personnsl,
|

The following are minimum requirements and desirable
conditions for a useful and effective centers

1, The center should be open a considerable proportion
of the time and should be serviced as adequately as
possible by competent personnel,

Minimum, Somecne must be availlable to keep the
center open, preferably both daytime
and evening, otherwise afternoon and
evening (though often the most impert-
ant time for it to be open may be in
the morning when women are out shopping).
The center may be kept cpen by one or
more WPA or NYA workers, or by volun=
teers, provided the latter are obligated

to keep the schedule to which they have
agreed,

Desirable, It is desirable that a WPA or NYA tie-
up be arranged whereby the WPA or NYA
will furnish assistance for taking com-
plaints, keeping files, handling mater-
ials, maintaining the center library,
arranging exhibits, ete,

2, The center must have imaginative direction and leadership,

and as much responsible participation by gommunity leaders
in planning its activities as possible

Minimum., The chairman cf the sponscring committee,
or of an executive cormittaa np working
sub—committee must be able to give time
end thought to the center and to assume
real responsibility for its direction,

Desirable., The whole burden should not fall on the

T chairman of the sponsoring committee or
oven on a small working committee, There
should be a streng and active committee
drawn from different groups and represent-
ing different interests, contacts, and
skills, In a large community, a full-
time supervisor is dssirable,
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VII. Suggested steps in establishing a Naticnal Defensé Consumer Inform=
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The center must have technical resources upon which to
draw, .

Minimum, Some professional personnel, drawn from
school, college, agency cr other source,
must be willing to participate in the
work of the center.

Desirabla, A substantial t of scrvice by the
| mast competent pec who ean be found in

the community., Technical skills are needed
for the following types of activity:
{a) educaticnal and group activity, i.e.,
classes, discussiocn groups, demonstraticns,
forums, speakers bureau, moticn pilctures,
campaigns for canning, etc.; (b) producticn
of wisucl materials, i,e., handling and
making posters, models, leaflets, charts,
and other materials; (c) crganizing and
operating library of pamphlets and octher
materials; (d) giving information and
consultant services; (e) hearing and
reporting complaints; (f) gathering in-
formaticn on available loezl and state
resourges; (g) training p{i leaders,

ation Center

1.

24
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Te

The consumer committee of the loecal defense council,
or other local consumer dafense committes, adopts the
plan to establish a center.

Cocperation of representatives of federal, state and
loecal agencies 1s sacured,

Resources of these agencies for providing personnel
to man the center, training of personnel, research and
advisory sorvices are determined.

A working sub-committee is appointod to lay out plans,

arrange for personnel, select site, contact community
apencies,

Arrangement is made to secure minimum equipmont and
minimum porsomnel,

The site is salected,

Plans are made for first exhibit and materials
are secured for the library.

i
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Publicity is planned tu acconpany opening of center
and first event at center.

The center is cpened in a way which will maks the
community aware of its existence, its services und
program, and the importance of its activitiss tu
ﬂﬂf&n!ﬂ.

Neceasary additional cormitteos are established
for publicity, pregram, contacts, etec,

Additional professional nurc;as and lay organ-
izations are contacted in order tc enlarge center's
services and its usa, !
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