67, How many furloughs or passes for more thon 24 hours
have you had since you have besn in the Middle Zast?

Hona

One
Two

Thraa

Four or more

If you have had any furloughs or passes for more than 24
hours in the Middle East, plesse pgnewer the followlng
queations about the last two ,...

68, Your lpst furloush or paBg ...,
a, How long was tha leavel

1 day
2 day
3 day
4 days or mora

b, There did you go (toms)?
¢, About how much did you spand? §

69, Your next to lpst furloush or pass ...
A, How long was the leave?
1 dmy

— day
—_—F day
4 daye or more

b, Where did you go (toms)?

¢, About how much did you epend? 4§

T, HRegordless of how much you saved last month, how much
of your total pey each month do you think you ought
to save? (Include in this amount allotments from your
pay for dspendents, other monay sent home, defense
bonds, insurance, ond other kinds of savinge) g

HDUMAHISTH] 804 OFHILIH TYMIDILO
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{llar S
7l. Thers are several ways that ¥ou can use to save money. ,_,.f)l" -
Which one do you think is the best one for you to use, ¥
(Chack ona)

Buy defanse bonde
Send it back to the U5, by allotment and have someone
ceposit it there for you
Depoelt 1t with the Finance Office through your C.0,
(to be held for you with 4% interest wntil discharge).
Cthar weys = ~ =hat ars thay?

72, About how much money last month did you

Fut into defanse bonds?

Send flome by allotment from your pay?

Sond home by money order or by other means?

Pny out for all insurance?

Deposit with the Finance Office throush your C,0.7

i 4 ¥you have any further remarke to melkws en any subject, write them
balow as fully as you like:

Befors turning in your pever, be surg to check back through it to pee

.
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15 July 1943,

MEMCRANDUM FOR THE COMMANDING GENERAL, ARKY SERVICE FORCES:

Subjecti Quarterly resort to the Chief of Staff
on factors relating to morale,

1. Thle report sumearizes sooe major mspects of recent studiss on the attltudes and
interssts of troops, Thess studiss are based on the statistlcal annlysis of replies made
anonymously to questions asked of thousands of soldlers, here snd abread, In the fleld
covared, such factonl evidence i more represantative, and therefore more generally appli-
cabla, then the personnl ispressions of even the most experienced observer.

2, GQur studles indicate the satlsfnctlon of troopes with sany phyraleal factors gen-
erplly relsted to mormle, The men like their food; they are arpreciative of the medical
parvicen; thay mooreciate their techniecal training. The pletare i mot so favorable with
repmsect to factars less tangible bat equally ispertant to morale.

3. The first sectlon of the report shows the attitudss of the men towsard thelr
role mn saldiers, Hsrs we find tust onlv twn men out of five fesl that they would be zore
asaful as scldlers tham as civilian wnr workers, bHem with doubts mbout the Tar or about
our Allies are more likely to jrafer the role of cvilian war worker, This reluctance to
be saldiers is grently mccentunted among thoss who nre marrled, older, and those wio are
clasrified ns lizited service., The peneral picture Ls made worse by the discovery tomt
tre lorger s private hns been in the service, the less he believes he can contrlbute sore
as m roldier than as m clvilian war worker., FPerhaos even more disturbling is the evidence
thnt the lorwer mes are in the service the lees is their pride in thelr cutfite,

&, Such attitodes sisy wall be a bendicap to training and t2 efflciency in couabat,
These ptudios indicate the reed for unremltting effort to imart to the sen s pride in
thair service, m sense of parsoanl participation, and a belief In the cause for wnicn they
are fiebting, Thie sffort will be most effective Lf speclal attentlon 18 given to the
older, married, and liuited service men.

5, The feot thet the great anjority of men AW,0.L, are found at the lower sducs-

tional levels susrests that the Command may desire ko moquaint Lteelf more fully with the
rancinl probless of the men with low education and make clesr to them the penalties in-
wolved for belng A.¥.0.L. and the rennons for the necesaary disciplice.

6. e second section of the renort deals with penernl probless of the scldler,

n, The favorsble reaction of the men to Army technlcal echoals is highly satis-
factory, and m gratifvine nusber are assigred to jobs which make use of this soecinl traice

ing.

b. The attitudes of our troops towards our Allies in this War sust nocessarily
refloct a carry-over from civilinn attitudes. Yet proper attltudes toward cur Allies are
sanantinl to tenz-work in the Tar, and it 1o evident from these studiss that oaly the com-
atant affort of the Comoand can imrove theese attltudes and keeo thes from dsteriorating,

T . G,

F, ¥, osBoen,
Brigndier Jeneral,

Director,
SPECIAL SEFVICE DIVISION,
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HOW THE STUDIES ARE MADE

The atafl of the Research Branch of the Special Service Division
in composed of Army officers who are opecimllsts in this field,
together with a number of civiliana from leading universities and

from commorcial life.

Techniques have besn developed, tested and adjusted to it the
Army's problems.

The bagic steps im conducting a study are as Jolloms:

L, The guestsonmaire 13 prepored in consultation with the

War Department Branches immedliately concerned. All de-
tails are worked out Iin advance.

b

The questionnaire 15 pre—tested on smaller groups to
make cartain that the questions are meaningful and
understandable to the enlisted men.

3. The project ss cleared for action with the Comzands in
mhich the study Is to be made.

4. The mumber of men to be surveyed im pot sufficiently
large to insure statistically reliable findings.

5. The mem to be surveved aras selected to insure as true
B arope-ssction as posseible.

B. The men gre assembled in olsss rooms or mesa halls,
where they themeelves--in absolute anonymlty--rill in
thelr questionnaires. No officers are pressnt, the
classen being conducted by trained enlisted men. The
questionneires bear no names, serial numbera, or other
perscnel ldentificatisn, Ordinarily, 1lliterates or

man of very low intelligence are Interviewsd personally
by trained enlisted man.

Other techniques, of courss, are employed from times to tims to
fit spaoial needs,
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WHERE SURVEYS HAVE BEEN MADE

ASIATIC

ASIATIC

A"
SOUTHWEST
PACIFIG

SURVEYS HAVE BEEN MADE
IN 100 DIFFERENT POSTS.
CAMPS, AND STATIONS IN US A

Shaded sections show the theaters where
studies have been conducted or are under way







PART I.

THE SOLDIER LOOKS AT HIS

SOLDIER ROLE

Representative sross-gections of thousands of
troops, here and abroad, have been asked the

Questlion:

“1f it were up te you to choose, do
you think you could do more for
your country as a soldier or as &

worker in & war joB®"

How the men anewer this question and rolated
questions, how different kinds of men differ
in their attitudes--is shown in the pages
following.

This material is basic for developing the In-
formaticn Frogram of the Special Service Di-
yision. It may alsc have implications for
other branches of the Army.



SOLDIER OR WAR WORKER?

In the United States, 30 per cent of all the enlisted men
think they can do more for their country as soldiers than an

WAr wWorkers.

In the Widdle East Command, moldiers stationad along the
Mediterranean from the Nile delta to Tuniasia have much the
same attitude as those at home. Forty-eight per cent of the
mon attached to bomber and fighter squedrons apd 17 per cent
of the servies troops in this area are convinoced of the
greater usefulness of their work as moldiers.

What is the significance of sech responses?

Yien o man 15 drows from civilion life, with shills in de-
mand and wartime wages hapgh, he 35 making a sacrifice inm ac-

cepting Army discipline, Army fay, and Army danper. Some

men who say fhat they are less useful as soldiers tham as

war workers may be expressing o fact, without implying lack

of zeal for the war., Such Benm moy, Aowever, be no lezs a

Problem to the Army than the soldiers wha tock enthusiasm
far the war,
e~ F T,

But--as the pext Peges show--tha Average soldier who rates
his soldier role ag less useful than a eivilian role in a
war job is more likely than other men to be.,.

secdpathetic about the war
seslistrustful of pgr Allies

seehot desirows of going overseas

++:f0t very proyd of his Company, battary or sgquadran
seafot desirous of afighting jeb it me goes oversean




LESS THAN HALF of the enlisted men
believe that they could serve better as SOLDIERS

QUESTION. . ... If it were up to you to choose, do
you think you could do more for your country as

a soldier or as a worker in a war job ?

TROOPS IN THE CONTINENTAL UNITED STATES

PERCENTAGE WHO ANSWER
[SOLDIER ]

39% 12%

.,';_";,\
TROOPS IN THE MIDDLE EAST 5,\.
M‘ﬁ
PERCENTAGE WHO ANSWER
[SocoiEr]

Troops attoched to

48 %

fighter and bomber groups

Serv.ce R S?x -




_—

CONFIDENTIAT

MEN WITH DOUBTS ABOUT THE WAR AND OUR ALLIES
ARE LEAST LIKELY TO PREFER A SOLDIER ROLE

"
" THIS WAR IS AS MUCH MY AFFAIR AS ANYBODY'S

. think thay are more useful
a5 SOLDIERS

Among men wh K I . think they are more useful
I_I E I S . 3 &
eng men who BELIEV 43% I

""WE SHOULD KEEP ON FIGHTING UNTIL ENEMIES ARE CRUSHED
EVEN IF THEY OFFER TO GIVE UP COUNTRIES TAKEN OVER

Amang men who HAVE DOUBTS .

think they are more useful
a5 SOLDIERS

Among men who would be willing,
with this offer,fo TALK PEAGE NOW

Amang men who think we should 459, .. think they are more useful
keep on FIGHTING UNTIL ENEMIES o5 SOLDIERS

ARE CRUSHED .

" HAVE FAITH IN ALLIES"

Among men who DISTRUST ENGLAND + « - . think they are more useful
and RUSSIA. . . . . . a8 SOLDIERS
Ameng men who have more 46 % - . think they are more useful
FAITH in thase Allles ., . , , . ¥ a8 SOLDIERS

WOTE: Figures are based on representalive cross Sections of white enlisted men except for
the data shown under "Have Faith In Allies® Here the figures ars based on men in & re-
Placement training center only, these being the only recent data availlable,
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CONFIOENRTIATL

QUESTION. . . . If it were up to you to choose,
do you think you could do more for your country
as a soldier or as o worker in @ war job?

" PREFER OVERSEAS DUTY '’
Among men who do NOT e+ + + + 4+ + . think they are more useful
profer it . . .. . L . . as SOLDIERS

Among men who DO 559 think thay are more useful
prater . . . & & & Qs as SOLDIERS

" PREFER ACTUAL FIGHTING JOB IF SENT OVERSEAS''
Among men who do NOT .« « 4« + . . think they ore more useful
prefer it. . . . . . . . as SOLDIERS

Among men who DO 579 think they are more useful
prafer it . . . v . & = as SOLDIERS

FEEL PROUD OF COMPANY, BATTERY; OR SQUADRON o
Among men who are NOT .+ +« + + . think they ore more usaful
very proud . . . . . . . as SOLDIERS

Among men who ARE 451 . . . think they ore more useful
very proud . . . . . . . as SOLDIERS

WHAT KIND OF MEN ARE UNCONYINCED OF THE GREATER USEFULWESS OF THEIR SOLDIER ROLET How DO
THEY COMPARE -- BY RACE? BY AGE? MARITAL CONDITIONT EQUCATIONT? HOW DOES LENGTH OF TIME
IN THE ARMY AFFECT THEM? GRANCH OF SERVICET PROMOTIONT THE PAGES FOLLOWING DISCUSS THESE

QUESTIONS,



DO NEGRO ENLISTED MEN ACCEPT

THEIR SOLDIER ROLE?

Only 27 per cent of the Negro snlisted men in the United States
think they can be more useful to their country as soldiers thas
a8 war workers. This compares with 40 per cent of the white an-

listed men.

Negro soldiers have been divided into thres gEroups according to
the answars to three questions on the fairness of treatment of
Kegroes in the Army.

1. One group comsista of Negroes with the most favorable
Attitude toward Army fairness. Men in this group=--a fifth
of all liegro noldiers--say the Army is fair te Negross on
aach of the three questions. Thirty-nina per cant of the
men In this growp--slmost the same preportion as among
whites--say that they are more uaaful to their country as
soldiers than a3 war workers,

2. The second Eroup congists of men who say the Army is
unfaip to Negroes on gne Sr_two of the three questions.
Three-fifths of the Negross are i(n this group. Twenty-five
per cent of the men In this group feal they are more useful
a8 soldiers than as war warkers,

3. The third group, containing o fifth of the Negro pol-
diers, says the Army in unfair on all three questions. only
twenty-ane per cant of the Hegroes in this group feel they
can serve their country best as soldiers,

Bacause Negro attitudes nre influenced by special conditions, the

Pages following deal with attitudea of white soldiers; except
where otherwins specifind,




NEGROES ARE LESS CONVINCED THAN WHITES
OF SOLDIER USEFULNESS

QUESTION. .-« ... I 1L weie
chamer, @8 pos Uhiek pam oeeld de
enuntry a8 wbaldlar o an 8 warbar

PERCENTAGE WHO WOULD RATHER BE SOL

White soldiers J 40%

Negro soldiars l 27Y%

EXCEPT those Negroes who feel best about fairness of
treatment in the Army

PERCENTAGE WHO WOULD RATHER BE SOLDIE

Negroes mos! inclined e
think Negroes aore TREATED
FAIRLY in the Army

39%

SNegroes with MIXED
attitudes on Fairness
ef treatment

Negroes most (aclined fo
think thal Negroes aore
TREATED UNFAIRLY in the Army




SPECIAL PROBLEMS OF OLDER

AND MARRIED MEN

Among the men most likely to feel that they could be more useful as

aivilian war workers than as soldiers are:

I+ The men of thirty and over, whether married or not

2. The younger men who left wives behind when they entered the
Army

One-fourth of sll enlisted men in the Army were 30 and over ss of the
spring of 1843, That these men have specinl physieal problems im md-
Justing %o Army life is indicated by a study of six Infantry Divislons
in Apetl mnd May, 1943, OF the men 30 and over, 44 per cent sals
Phyelcal conditioning program was too tough. By contrast, only £1 per
cent of the men 21 to 20 and only 11 per cent of the men under 23
thought it wan too tough.

The Specinl Service Division gave a serien of phyaieal proficlency

tests to a group of fillar “-ph“m“! about to go oversesas from

4 eteging ares in April, 104,

—=ong men aged 30 and over about two-thirds failed to mest =ini-

min standards of physical proficiency; am thoss under 30, less
than balf failed to mest minimun atandards.

A fifth of the enlisted men in the United States In the spring of 1542
:::‘:rmrruﬂ before enlistment or industion. Another tenth married
entering the Ammy. The lattar do 108, homever; :ocateibute: the
:Ed:"l: Froblem as those who left behind wives $33.- A wows: ORESE;
% when Jolning. Men married after entering the Army ars nbout

an 1ikel
22 single men to recognize thelr ussfulness in the soldier
rols,

The men undep 30, unmarrimd when

entering the Army, are studied in
Bore detall {n the n8xt fow pages ¥




OLDER AND MARRIED MEN
LEAST LIKELY TO PREFER SOLDIER ROLE

MEN WHO ARE
30 YEARS OLD
OR OVER

Marriad before
Joining Army

Single before
Joining Army §

MEN WHO ARE
UNDER 30 YEARS OLD

Married before
Joining Army

Single before
joining Army §

QUESTIDON. .. if it ware wp Yo you Lo chooss, do you think you could

do mors for your ceustry as & soldier er as & worker im & war Job?

PERCENTAGE WHO WOULD
RATHER BE SOLDIERS

27%

31 %

» By

U\

E=—

Figures based on white troops in Continental U.S

§including the few men who were widowed or divorced when joining Arey.

7
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HOW LENGTH OF TIME IN THE ARMY
AFFECTS ATTITUDES TOWARD SOLDIER'S TASK

uUEETH:IH. +e=senaas |F 0t ware wp to you b
choons, do youw ihink you could de more far joar
couniry as snoldler or 0 & worker In & war Jab?t

PERCGENTAGE WHO WOULD RATHER BE SOLDIERS

g PRIVATES

3 months
of service, or less 5%

o}
NONGOMS .

Over 3 months

of service, to o year 4" 5“

Owver | year

of service 3‘71 'Elx

Figures based on white troops in Continental U.S., under 30 years
of age, unmarried when joining the Army,
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THE LONGER MEN SERVE AS PRIVATES
THE LESS THEY ARE CONVINCED

OF THE USEFULNESS OF THEIR SOLDIER ROLES

Among recruite in basic traiping, 51 per cent think they are

more useful as soldiers than civilian war workers. Among
privates with over & year of service, only 37 per cent think

BO,

The noncom pattern is the opposite. The longer noncoms have
been in the Army the larger the proportion who think them-
selvea more useful as scldiers.

One should guard against confusing cause and ef-
fect. The charte cppoaite may mean (1) that pro-
motion is a factor in creating and maintaining
attitudes healthy for the Army, or (2) that men
with healthy attitudes are more likely to be pro-
moted than others. BHoth may be trus to soms ex-
tent.

n oAy event h r

——os long as the troaining o soldier gets an Ay first vear
fail ! : . : I-

er mha & ] ight d

ill order to sliminate confusiom with Influsnces traceabls to age and
marital conditlon, thess dats &re Dased only om men under 30 who wmere
unmarried when jolning the Army.



PRIDE IN OUTFIT

The mec who have the most pride in their company,
Eattery, or squadren are also likely to be men wha
recogoize the usefulness of their role as soldisrs
rather than as civilians in war Jjobe.

Just ax the percentafe of men who FecogFmIze the
isportamce of their soldier role poes down with
increasing length of service ax privates, so does
frade sm compasy, batfery, or sguadros. Among
noogoms, pride in ocutfit also decreasos slightly
with leagth of servics.

Fride in branch of service also plays & part in
marale. How men rate their own branches is shown
oo the follewing pages.
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PRIDE IN OUTFIT IS LOWEST AMONG PRIVATES
WITH LONGEST SERVICE

QUESTION. . . . "Do you fesl proud of
L your Company, Battery or Squadron?"

PERCENTAGE ANSWERING "VERY PROUD"
. PRIVATES
3 months x
of service, or less 54% ‘B
NONCOMS .
Over 3 months
of sarvice, fo a yeor 50% 57%
Over | yaar
2 of sarvice 3% 53%
bt
|
Ay
W
i
j
i
My

In order fto eliminate confusion with influences lraceoble to color, oge, and marital

condition, the date are bosed on white men under 30, who were unmarried when

Joining the Army,



ATTITUDES TOWARD BRANCH

AND SOLDIER ROLE

Doss 8 liking for his own brangh of the Army maks mAgL
pore favorable to his soldier roley

Ooly In the Alr Corps im & high degree of liking for
branck mcoompenied by n high proportion of men believing
they are more uneful as soldlers than as WA WOrkers.

Exeluding the Aip Corpa, the four branches most liked by
thelr own men are the Slgnal Corps, the Grdnance Depart-
seat, the Quartermaster Corps and the Military Palice.

liot one of these brasches the top four i rms
of the proporticn of men favoring a soldier to & civil-
lan war worker Ass i grment.,

Frefersnce for the moldier role is highest Among combat
arms. The top four, excluding Alr Corps, are the hr-
mered Fores, the Corps of Enginears, the Fiald Artillery
and the Infantry,

The low standing of soms of the ASF-trained brapches in
recognition of the Importance of their service as sol-
diers Is partly due to the attituden of limited ssrvice
=en, who are mainly foncentrated in these branches, The
next atep in to look at the Bttitudes of these Limited

Bervice men.
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BRANCHES MOST LIKED BY THEIR OWN MEN
are LOW in proportion respecting SOLDIER ROLE , ., .

+ + « EXCEPT AIR CORPS - which is high in both

PRERTION & & & o 4 » If it were ug
QUESTION » . + - + = + If you had a to you to choose, do you think you
cholce, which gag of thess Branches could do mora for your country as a
of tha Army would you like to be in? soldier or as aworker in a war job?
Percentage in each branch who Percentage who would
prefer their own branch rather be soldiers
Air Corps TE% Air Corps 53%

Military Military

Palice 36% Polica 26%
Medical ! 35% ] Medical f 40% -|
Enginaers E Engineers 45%
Chemical Chemical
Warfare Woar fare 35%
Figld Field

Armored Armored

e [
Coast Coast

Artillery 26% Artillery [_371"
Infantry E infantry 42%

The five branches ronking highest in eoch column are denofed by heavier shading of the bars



LIMITED SERVICE MEN

One in every five of the snlinted men in the Army
Service Forces is a limited pervice man, a8 contrmsted
with less than one intwenty in A.A.F. and one in fifty
in A.G.F.

The chart apposite shows how the attitudes
of the limited sarvise =en differ from
others. Thie differencemust be taken into
Sccount in comparison of attitudeas among
various arme and services.

A epecinl apd important problesm exiete in comvipping

the limited asrvice men, through batter job Placemant
within the Army and through an adequate program of in-
formation, that they are more useful to the country
B8 soldisrs than an eivilien war workers,

The next ssotion dipcusses the problem of Army fob
satlsfaction in mare detail, for the general pervice
man anly.




et

LIMITED SERVICE MEN in branches trained by ASF.
LACK ENTHUSIASM for their military job

QUESTION. . ...... 1f It wore up to you te
choosa, do you thiak you cowld de mars far josr
couniry an anoldiar or s @& worker In & war [ob7

Percentage who would rather be soldiers

PRIVATES T UNMARRIED MEN

MARRIED MEN AT ALL AGES

UNDER 30 AND UNMARRIED MEN 30 AND OVER
General service 499, 26%
Limited service 24%
NONCOMs  TF
Ganeral service 58% 499,
19%

lelr'd K

Figures opply to men in ASF - troined branches wilth more than three months of service
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HOW DESIRE TO CHANGE JOBS IS RELATED
TO PREFERENCE FOR SOLDIER ROLE

E,II.IESTJDN -------- If it wars ap te Fed te
chosss, do you think Feu could do mare for yeur
cewnlry anm s woldior or as & worker in § war jasy

AMONG EVERY TWENTY
A.S.F. PRIVATES

5 MEN
.. .want to fransfer to OF SUCH think they are
another Army job in ASFE MEN. . . more useful os soldiers
T MEN

- -want fo transfer to OF SUCH s3% . think they are
L another fArmy job in MEN. . . more useful as soldiers

AAF or AGF

4 MEN
OF SucH .. .think they are
+« - are undecided .
ﬁﬁﬁﬁ b MEN. .. [ more useful as soidiers
4 MEN

A&
ﬁ & .« .00 not want fa QF SUCH .think they are
L LL fransfer to anathar Army job MEN._ .. more useful as soldiers

Flgures apply to unmarried white man under 30, quolitied for general service




A.S.F. MEN WHO WANT OTHER A.S.F. JOBS

ARE LEAST IMPRESSED WITH SOLDIER ROLE

The chart opposite is based on privates in ASF-trained branches, after
eliminating special problem groups--the married men, the men 30 and
over, the limited service men.

It shows a picture of dissatiefaction with Army job assignment and
ite relationship to attitudes toward the soldier role. Five out of
every twenty privates want to transfer to another Army job in A.5.F.,
gaven out of every twenty want to transfer to & job in the A.A.F. or
A.G.F., and four are undecided. Only four out of twenty say they do
not want to transfer to another Army job.

Among men who want to transfer to other A.S.F. Jjobs, %1 per cent
think they are more useful to their country as soldiers than as
civilians.

Among the A.S.F. men who want to transfer to A.A.F. or A G.F.,
53 per cent think they are more useful as soldiers than as clv-
ilians. This is just the same proportion as among those who want
to stay in thelr present jobs.

A somewhat similar picture would appear if Army Ground Force privates
were charted. Even among A.G.F. ummarried men under 30, qualified for
general service, one in five wants to transfer to A.S5.F. The A.G.F.
men who want to transfer to A.S.F. are much less likely to be con-
vinced of the importance of their soldier role than are the A.G.F. men
who want to transfer to A.A.F. or to another job within Ground Forces.

Since rank and education are foctors in job assignment, 1t 15 impor-
tant to note that the same general pattern appears when the better
educated and the lesser educated privates and moncoms are studied
separately. However, the better educated, whether privates or non-
coms, tend to be more convinced of their usefulness as soldiers than

the lesser educated, as will be discussed presently.
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THE CHALLENGE OF AN EDUCATED ARMY

AMD HOW IT HAS BEEN MET
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OF MEN WHO ENTERED THE ARMY AS PRIVATES . . ..

. many had received promotions by April 1,1943
especially the better educated

(Eoch separate education group=100%)

"Became Officers |

Remained Privoles

College High School High School Grade School
Man Groduates Non-Graduatas Man

on January 1, 1942, the relative advantage of the
better educated men was not so marked

_- Bacame :‘.:I_f_irl.:lll_:

Collaga High School High School Grade School
Man Graduates Mon-Groduafes Men



THE BEST EDUCATED MEN ARE THE MOST

CONVINCED OF THEIR USEFULNESS AS SOLDIERS

The educated soldier knows more about the war and has Freater
facility in acquiring further knowl edge, §

The charts opposite show that among recruits the pPercentage of

college men who are convinced of the imporiance of thesr soldier

role 15 more than twice as large as the fercentagpe of prade

At all but the lowest educationa] levels, the Percentages
fall off with length of servige a8 privates,

At all educational levela, the men who have finighed basic
training and become noncoms or technicians tend tg have
greater respect for the importance of their role as soldiers
than do privates with comparable length of service.

These data are for all white soldiers in the Army in Continental
United States. Fop men under 30 years aof 82¢ and unmarried when
Joining the Army, for Negroes, for white men 30 and over, and
for white man under 30 who were married op entry, the same gan-
eral story can pe told. 1In alj thasE_ﬁgnupa the better educated

Are mors likely thap the lesaer educated to understand the sig-
nificance of theip Army mission,

Bducateq Blways makp the highest SCorea.



Collage Men

High School
Groduates

High Schoal

Groda School

Mon- groduates

WELL EDUCATED MEN are

most likely to FAVOR SOLDIER ROLE

QUESTION: « <« s ¢4« If It wers sp te you Lo

ghooss, do pou LRink you could do mere for your
country s asoldier of a8 & worker is & war joa?

PRIVATES in Army 3 MONTHS or LESS

PERCENTAGE WHO WOULD RATHER BE SOLDIERS

61%

50%

Men
PRIVATES in Army OVER 3 MONTHS ALL MNONCOMS
WOULD RATHER BE SOLDIERS WOULD RATHER BE SOLDIERS
College Men | 42% 55%
High School
Graduatas 40% 58%

High School
MNon-graduates

Grode School
Men

28%

Figures based on all white froops in Continental U5

.
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DOES EDUCATION AFFECT WEGRO

ATTITUDES TOWARD SOLDIER ROLE?

The bettar oducated a Regro soldier, the more likely
he 18 to balisve that he is more useful to his coun-
Ery se & soldisr rather than ap & eivilinn war
worker,

This ig frue Among both Northern and Southern Nepro
foldiers,

Attituden toward the sold{ep role are mugh mope
clossly related to education than to resldence {p
the ¥orth ap South. a: each educational lavel,
Southarn soldiers are Bore likely tg BXprens pref-

erence for the Boldisr role. But the For h-Sough
differences are frall, evceps Smong the menm with
Ehe least Schoo 2
——— Titooling,



EDUCATED NEGROES, like educated whites,
are most likely to BELIEVE SOLDIER ROLE IS IMPORTANT

QUESTIOM. .17 it wern up Lo you Lo chosss, do you Lhink you could
do wors for yeur couwntry as & soldler er as & worker In & war job?

FERCENTAGE WHO WOULD

NORTHERN NEGROES RATHER BE SOLDIERS
High school duat [
il o e 32%

Men who completed Bth grade
or high school non-groduates

Grade school
nen - graduotes

SOUTHERN NEGROES

|
|
i
1
!
i
|
i
|

High school groduates or
college men 35%

Men who completed Bth grode
or high school non-groduates

Grode School
non- graduates

a3



NUMBER OF DESERTERS PER 1000 ENLISTED MEN

July through November 1942, in Continental U.s.

Among 1000
College Men

[1.5 man)

Among 1000
High Schoaol
Graduates

11 man]

Among 1000
High Schoo|
Non-graduates

154 e

mmﬁﬁﬁﬁﬁﬁﬁﬁ

7.9 man)

Preparad from daia supplied by Machinas Records Dwman, 460
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THE AWOL PROBLEM |5 GREATEST

AMONG MEN WITH LOW EDUCATION

As might be expected from the preceding pages, the problem of sheence
without laave is least acute at the higher sducatlional levels.

This is confirmed by stntistice on deserticns sapecially tabulated by
A,G.0. and sharted on the page opposite, and by several scattering
purveys and reports which have besn compiled by the Research Branch

of Special Service. §

Intensive study of 287 enlisted men in a stockade st & staging Area,
confined for AWOL, shows that only 21 per cent of the men felt that
they were more useful as soldiers than a8 war workers, aa compared
with 40 per cent among white enlisted men gemerally.

A1l white Enllstad Ham Aot

257 AWOL Men In Stockede s
At Staging I.r-l1'

+Ah{l|.|'-' half the AWOL's tn this sample Ead & grade school sducation oaly.

Other findings from this study--most of which are paralleled by other
reports from the field--are as follows:
1. Volunmteers are more likely to po AWOL tham Selectees.

2. A comsiderable number of AWOL's are plosnly psychratric cases
but estimates of the proportion must swait further study,
5. Namy AWQL's are repeaters.

When & cross-section of soldiers throughout the Army was asked why men
whom they have known went AWOL, balf of the reasons given related to
homesickness or deaire to see relatives or friends. In this connea-
tion, a good many mentioned unfair furlough treatmsnt.

ﬁHN‘t detalled and sdequate atatistics ahould Be avajlable later 1n the summsr of
1943, based oo & new ayatem of Teportisg AWOL's, authoriped la AR #15-300.



WHAT TROOPS OVERSEAS SAY ABOUT THEIR
DESIRE FOR INFORMATION

(FROM A SURVEY 1N THE EUROPEAN THEATRE oOF OPERATIONS)

- - . 8ay that g knowledge of current avenis
9?1 helps o man tg be a battar soldiar

of those who have heard taikg by their

officers on what js going on in the world
94‘ feday say these talks help tham under -
stand the war gnd their role in it

551 - - want to hear regular talks an this
Subjact.

RANK ORDER oF TOPICS WHICH MEN OVERSEAS
WANT DISCussED. . . .

l. What is going on in the United States today
2. What wil| happen after the war
3. What js 90ing on inside Germany foday
4. What is going on inside the conquered Countries of Europe today
5. What is going on in Russig today
6. Air power -- air strategy

7. Individual self protection

8. What we are fighting for

9. German Propaganda and fifyp column technique

0. Impartant military Compaigns of the war
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MEN WANT MORE INFORMATICN

ABOUT THE WAR AND THEIR PART IN IT

The chart opposite, based on m research survey in the Furopean
theater, illustrates this fact. Another example: In the United
States, in six Infantry divisions studied in April and May, L1043,
only 3 per cent of the officers and 3 per cent of the enlisted
men say that soldiers are hearing too many talks on what the war
is all about.

SUMMARY OF PART |

The facts presented In this section outline w difficelt prablem
facing Commamding Officers. They can be summarized as follows:

1. Only 3% per cent of the enlisted men in the United States be-
lieve they are more useful as soldiers than they would be as
civilian war workers.

2, The sericusness of the problem is heightened by the faot that
soldiers ptudied overssss revenl attitudes essentislly simi-
lar to those of men in the United States.

5. Attitudes toward soldier role, toward the meaning of the war
to the individual, toward Allies, toward pride inm cutfit and
toward discipline are all interrelated.

4. The groups in which attitudes undesirable to the Army appear
most frequently are:
Kem g0 and over
Wem married before entering the drmy
Limited service men
Nem im the Army a long time as privates
Nem who want to transfer to jobs in certoin branches
Nem wath little formal education
Neproes

Changes of atiitudes of men in some of these classes probably

epend onwhether changes are made in Army po fey or practice.
Fven if soce changes are feasible, there remains a reaponsibllity
for further arming the minds and spirits of the men. Even amang
the younger noncoms, unmarried, qualified for genaral service,
sutiafied with their Army sssignment, and well edusated, there ls
a lapee minority who still are unsonvinced about the importance
of their role as poldiers. Among these, an BmORg the others,

Commanding Officers have a task of imparting information and
building enthusiasm for the struggle ahead. .

CONFINMENTTAT






PART I L.

SPECIAL STUDIES

OF SOLDIER ATTITUDES

|. Attitudes toward Noncommissibned O0fficers

2. Job Satisfaction and the Utilization of Skills
3. Attitudes of Wegro Soldiers

4. Health and Food

5. The 0ff-duty Life of the Scldier

6. Attitudes toward OQur Allles

e






ATTITUDES TOWARD

MONCOMMISS |ONED OFFICERS

The relationship of leadership to morale
makes it Important to study sttitudes of
goldiers toward their noncommissioned offi-
cers.

The data reported here are from fwo surveys:

Attitudes toward the selection of noncoms
ware learned from s study of a representative
aross-gection of white enlisted men in all
arms and services in the United States in
February, 1843.

Materisl on the evalusticn of nonsom mbili-
ties comea from a survey of company grade
of ficers of six Infantry divislons &nd a
repressntative cross-section of the enlisted
men in the same divisions. This survey was
made in April and May, 1943.



PROMOTION . . . AS THE

SOLDIERS SEE IT

Privates ars almapt &8 Tavorable on thig Point ms are non-
coms.,

Twe=thirds of those wha Approve tha selection of man-
ComE or are doubtfyl on this paint Bay that noncoms
win their stripes through !ﬁiljﬁi‘

Many of the mgn who do not beligve thelr noncoms were
well chagen boliove thgt Eﬂl:llni Is the main way
te get prometion,

Two men out af SYery five think msthods of salecting non-
coms can be improved, The moat frequent conerats BUggan=
tion Is to require axaminat fong befors Promotionm,

Privates wity long sorvics are mare sritical of promotion

mothods than Are few recruits, Evan BRONE noncoms, thers

1o alightly 14p, reBpeat fop Promot ion methods am nervice
lvngthunn.
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CONFIDENTTAL

MOST MEN APPROVE CHOICE OF NONCOMS

QUESTION: . . ."De you think your noncoms are aboul as good as any
that could have been picked from your outfit?"

PERCENTAGE ANSWERING

[No ] YES

NONGOMS 24%, 67T%

X
J
ALL ENLISTED L 61%

MEN

The 25% whe answered "NO"and the 75% who answered “YES"or "DONT KNOW”™ were asked

.... HOW DO YOU THINK MOST OF THE NONCOMS
YOU KNOW WERE SELECTED FOR THEIR JOBS1"

THOSE WHO ANSWERED THOSE WHO ANSWERED “YES"
"no® saID. . OR "DON'T KNOW" SAID. .

ABILITY
6T %

ABILITY
12%

BOOTLICKING

‘I'l’-" 3 LGHa TlHE
- IN_ARMY |

#= [OTHER|

43




WHAT MAKES A GOOD NONCOM?

Offlcars and Enliated Mem Disagres on
The Importasce of Various Abilities

Some of the criticism of the choies of noncoms may arise
becauss officers and =2en honestly disagres on the relative
importance of aspecific abilities whish noncoms nesed,

This situntion was obasrved in aix Infantry divisions atud-
led in April and Moy, 1943, The principal Findinge of thia
Btudy are charted on the Spposite page.

Nost officers balieve that the two most im erfant

S ——— AL NS twp mogt imporfant
Bbulitieg o nomcowm meeds org the obylsty E0 carry out
grdtrli_grnlfttﬂg and sccurcbely and the abelity ¢

theank for fimeelf,
Livates put o wech preater ILress on the npncom's
———CEEE —._J_"—-—-—._._,___

shilities gg help ond odvize the men under kim, to

exploin things clearly, and o E8in the personsl [ik-
ing of the men wnder him,

Noncomy ! ratings of these pbglities falj betsween those
of the efficers and those of the brevates.

o

1=

have been in the Army only a short tims, Thia fact may be
interpreted in Sovaral ways, It may indicate meraly that
rookien have Baive ideas of the role of noncoms, It may,
however, indicate that cadremen Pleked to train recruits
should hawe Bomawhat differant abilitine than those needed
by noncoms in veteran outfitg,



IMPERSONAL ABILITIES are stressed by OFFICERS

Percentage rating each ability first or second in importance

ABILITY TO CARRY ABILITY TO THINK
OUT ORDERS PROMPTLY FOR HIMSELF

AND ACCURATELY

B87% 44% T5%
Officers Noncoms  Privates Officers

b | 23%

Moncoms  Privates

PERSONAL ABILITIES seem important to PRIVATES

Percentage rating each ability first or sacond in imporfance

ABILITY TO HELP ABILITY TO EXPLAIN
AND ADVISE THINGS CLEARLY
THE MEN TO THE MEN

‘ 49 - 35%

Officars  MNoncoms  Privales Officers  Moncoms  Privates

ABILITY TO GAIN
PERSONAL LIKING
OF THE MEN

4

Officers  Noncoms  Privates

From o Special Study of Otficers and Enlisted Men in Six Infantry Divisions
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JOB SATISFACTION AND

THE UTILIZATION OF SKILLS

Proper job sssignment is important to
morale as well an to efficiency.

This fast has besn demopstrated by nu-
marouns studies made by the Ressarch
Branch of the Specinl Servies Division
since Pearl Harbor.

The material presented in this section
{s based on surveys of representative
oross-seotions of white enlisted men in
thas Continental United States in the
spring of 1843.

ur




JOB SATISFACTION OF MEN WHO GOT THE ASSIGNMENT
THEY CHOSE . . . compared with other men

JOB SATISFAGTION

Percentage of men in each group who have
high, medium, ond low satisfaction

| HIGH | (MEBTOW] L ow

MEN WHO GOT THE JoB
ASSIGNMENT ASKED FOR

MEN WHO QID NOT GET THE
JOB ASSIGNMENT ASKED FOR

OR HAD NO GHANGE TO ASK

Based on & cross-section of mon in the Army over 3 months, April, 1843

QUESTIONS forming JOB SATISFACTION SCALE

1. On the whole, do you think the Army is giving
¥ou a chance to show what ¥ou can do¥

2. Would you change to some other job if given a
chance?

3. Do you feel that everything possible has bean

done to place you in the Army job where you
best fit?

4. Do you think your ability and experiesnce fit
¥you better for some other job or duty?

9. How satisfied are you about being in your
present Army job instead of some other job?

t. [How interssted are you in your Army job?




MEN LIKE THEIR ARMY JOBS . . .
IF THEY GET THE JOBS THEY ASK FOR

Men come from civiliom 1ife with thousands of special-
ized skills. Only & fraction of thess can be used by
the Army, Even If clapsification and ansignment worked
perfectly in matching men to Army jobe, many men would
have to be placed in jobe they would not choose.

Surveys of the Fesearck Bromch of the Special Service
Division ghow that o man’s job sotisfoctiom depemds in

Freat meoyure on hig success im securing a job he
chooses for himself.

Men who are given no cholee of job &nd those who
ask for a job but faill to get it are usually much
lese npatisfisd with thelr jobts. Theae factis are
charted on the opposite page, and the quaations
usnd in setablishing relative job satisfaction are
pressnted.

It is obvious that classiffestion and mssignment ceannot
be 80 arranged as to mest svery soldier's desires in
the matter of job choice. Under the time prossures of
war, decisions must be made quickly, and mistakes will
pomet imes be mads.

Fhere rru::ijﬂllnthof digsatisfied men 15 impossible,
explanations of the reasons for the present asginment
may be helpful.

Job dissatisfection ia a more scute problem in some
arma and services than in others. Detalls on this
point appear on the following pages.




JOB SATISFACTION VARIES

WITH ARM AND SERVICE

The Air Corps has the highest proportion of men who were
fiven the job they asked for. This branch also contains the
largest proportion of men with high job satisfaction scores.

Infantry 15 at the opposite extreme. Tt has the smallest

percentage of men serving in jobs they chose mand the small-
est percentage of men with high job satisfaction scores.

Further study will be required before the reasons for the
sharp difference between the different arms and services can
be ascertained. A study of classification, apsignment and
job satisfaction in selected ASF-trained branches is now in
progress.

BRANCH DIFFERENCES IN JOB SATISFACTION
EXIST OVERSEAS

About one man In five In the Middle East Command
expresses dissatisfaction with his job assignment.

Men In ASF-trained units are twice as likely to be
critical of misclassification as men in bomber and
fighter squadrons. The latter, however, are more
critical of excessive routine duties and failure
to utilize skills than are ASF-trained men.




AIR

CORPS LEADS, INFANTRY TRAILS

in job choice and job satisfaction

PERCENTAGE OF WEN PERCENTAGE OF WEN

IN EACH BRANCH GETTING IN EAGH BRAMCH WITH

JOB ASBIGNMENT ASKED FOR HIGHEST JOB SATISFACTION SCORES
Air Corps 54% 53%

Ordnaonce 39% 44 %

|

Signal Corps I8 % 44 %

Medical

41 %

2 |
at

Engineers 2%

Field 1

Artillery e6% N %
Quartermoster | 25% 40%

Artillery 25% 34°%
Armored

Force 24% 33%
Chemical

Warfare 23% 33%
Military il

Pelice 19% 35%
Infantry 1'% IT%

From @ cross-section survey of men in the Army over 3 months, April 1943

5
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JOB SATISFACTION |5 GREATEST

AMONG MEN USING THEIR

TECHNICAL TRAINING

Nune dir Corps men out of every fen trainsd in Army
technlienl sohools report that this tralning im
being used in their pressnt aasignmants,

In other arma and services, seven out of every ten
say they are using their Army techaicsl mehool
tralning in their Present joba.

Half the men who say their technical sehool train-
ing is wasted scare low in job satiafmction.

Only one man in six who aays his technical school
traloing Is used soores low in Job satisfaction,

Nenm want to gtfend Army techmical sehoals, Veine
out of tem praductes of Army techmical schools fa
number which tncludes many men Who feel they are
not now using their training) are glad they ot-
tended. Six oug of tem men whe have not attended
these schools say Ehey winh they hod been 1ent,




9 OUT OF 10 AIR CORPS TECHNICAL SCHOOL GRADUATES
ARE USING THEIR TRAINING

. . not so high for other branches

NOT USING SKILLS USING SKILLS
AR I H R

. NARRRAAAAR

INFANTRY
FIELD ARTILLERY
ARMORED

ENGINEERS
SIGNAL CORPS
QUARTERMASTER
MEDICAL

EACH SYMBOL REPRESENTS 10 % OF THE TECHNICAL SCHOOL GRADUATES
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ATTITUDES
OF NEGRO SOLDIERS

Early this year the Ressarch BEranch of
the Special Bervice Division was in-
structed to survey the attitudes of
NHegro enlisted men in the Army. Thia
study, completed in March, 1843, covered
7,000 Negro enlisted men who formed a
representative sample of Negroea in 48
different Army organizations from Coast
to Coast. Comparable data were obtained
at the sams time from A representative
sample of white snlisted men.

The material reported hers covers two of
the several subjects studied. They are:

a) Negroes' preferences im officers.

b) Attitudes of Negro and white trocps
toward separation of the fwo roces

an Ehe .ll'l!..




WHAT KIND OF JUNIOR OFFICERS

DO NEGRO SOLDIERS PREFER?

Negro soldiers, expressing their opinions in an
atmosphere of anonymity, leave no doubt as to the
answer to this question.

They prefer Negro lleutenants to white lieu-
tenants.

They prefer Northern lleutenants to Southern
lieutenants.

A considerable minority of the Negro troops feel
it makes no difference which itype of officer they
have, but the percentage favoring Southern or

white lieutenants is insignificant.,

The percentage Baylng it makes no difference is
largest smong the Southern Negroea, but even this
group has a substantial majority favoring Northern
and Negro lieutenants.



NEGRO SOLDIERS
PREFER NEGRO LIEUTENANTS

PERCENTAGE CHOOSING

NEGRO LIEUTENANTS

QUESTION. . . « . Supposs your company
could get Its |lewtenants from the Nerth
only, but they could be elther WHITE or
MEGRD. Which would you rather Rave?

QUESTION. . & « Suppose YOoUr COBPARY
could get southern officers only. If
so, would you rather have WH|TE or NEORQ
liewtenanta?

NEGRO SOLDIERS
PREFER NORTHERN LIEUTENANTS

PERCENTAGE CHOOSING

MORTHERM LIEUTENANTS

QUESTION. . . . - Suppose your company
lieutenants were all white officers, but
thay could come either from the WORTH or

from the SOUTH. wWhich woiuld you rather
have?

QUESTION . . « « « Supposs your Company
lieutenants wera all Negro officers.
Would you rather have thenm come from the
NORTH or from the SOUTH?

57



RACE SEFARATION IN THE ARMY
« - - AS THE WEGRO SOLDIER SEES IT

In reaponse to each of three questions on eeparation of Regroes
and whites in the Amy, s minority of Negro soldiers--but a aub-
atantial minority, from 58 to 48 por cent--gay they consider
scme form of separation & good ides,

About helf favor meparats service clubs; four in ten favor
Beparate post exchanges.

Thirty-eight per cent belieye that Negro and white moldiers
should be in separats cutfite; 38 per cent beliavae Negro
and white soldiern should be in the same outfite; the rest
are undscided,

Xany of the Weproes and some of the whites who favor separation

In the Army indicate by Cheir comments that they are opposed to
sefréfation in primciple. They fover separation in the Army ta

avoid Erouble or enpleasaniness arising from race prejudice,

This point is most often nade in connectian with service clubs,

where social relations dre most impartant,

Negroes who oppose Segregation an the Army indicate most fre-
guently that thesr reasoms are reloted to the idea that BE are
Sighting for democracy and eguality,

The longer a Negro haas nerved in the Army, the lase likely he ia
to favor soparation of the ragens.

Most favorsble to rmgial Reparntion In the Army mre the Southern
Hegroes with least e#ducation. Least faverable ares the batter
educated Northarn Negrosas,

The chart at the Tlght presents the nnswers of Negro and white
soldlers to the thras questions op racial aeparation in the
Army.



NEGRO OPINIONS
DIFFER ON RACE SEPARATION

NEGRO
SOLDIERS

WHITE
SOLDIERS

NEGRO
SOLDIERS

WHITE
SOLDIERS

NEGRO
SOLDIERS

WHITE
SOLDIERS

QUESTION. .. "Deo you think it is o good idea or o poor idea for Negre and
white soidiers to have SEPARATE SERVIGE CLUBS in Army camps?”

PERCENTAGE SAYING

39%

QUESTION “Do you think it is a good idea or o poor idea for white and Negro
soldiers fo have SEPARATE PX's in Army comps?

QUESTION. . . "Do you think white and Negro soldiers should be in SEPARATE
OUTFITS or should they be together in the SAME OUTFITS?"

SEPARATE OUTFITS

1' Includes men who are undecided






HEALTH AND FOOD

Good food apd good medical cars are gon-
arally recognized as important to the
moralsa of any Army organization.

Numercus studies by ths Hessarch Branch
of the Special Serviee Divislon have
found essentially the same attitudes on
thess polnte. They are:

I+ The mern speak wall of their medical
care. )

2, The men believe their food is of
good quality.

3. Hany of the men are critical of the
preparat fon of the food.




MOST MEN VOTE
MEDICAL SERVICE GOOD

WP QUESTION . . . "How do you feel about medical attention in the Army 2"

It is very good 30%

It is fairly good 39 %

Undecided

It is rather poor

It is very poor



N —

A

SOLDIERS SAY THE FOOD IS GOOD,
BUT disagree on the cooking

M) QUESTION ... "How do you feel about Army food?"

It is good quality 359,
and well prepared

It is good quality 449
but poorly prepared

Undecided

It is poor quality
but well prepared

It is poor quality
and poorly prepared

Data from @ cross-section of white enlisted men in Continenfal United States
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THE OFF-DUTY LIFE

OF THE SOLDIER

The soldier's use of his leisure time is & matter of prac-
tical concern to the Army. The right off-duty activities
promote health, efficiency, morale. The wrong sotivities
ara reflected in AWOL and VD statisticse, and can be re-
flected in lowesred efficlency of training during hours of
duty.

Wany man have difficulty in finding satisfactory off-duty
activities. In England, for example, the men were asked:

*bo you hawe trouble finding Interssting
things to do In your free svenings?®

The distribution of answars was:

L1

—YE} ——

HOET QF ®UCH OF
THE T 18 THE Tiug NOT WERY OFTEN

The proportion reporting difficulty was larger in small,
isoloted comps, and in camps lacking Stecial Service offi-

cers or "A" ond "B" recreation kits.

Facts on men's use of their lelsure time are presented on

the following pages.

L



WHAT MEN DO OFF-DUTY

American soldiers in England report a different use of their leisure
tims than do our men in the United States.

Men stationsd in the United States ars more likely than those
pbroad to:

Mrite letters
Liaten to the radic
Read magazines

See a movie

Men stationed in England are more likely than those at home to:

Prink beer or liquer
Play cards
bate & girl

Two-thirds of the drinkers on & typical evening in Engleand drink
only beer, In the United States, four-fifths of the drinkers
drink only beer.

Off-duty activities are influenced in large seasure by the ovailability
of focsilaties, The difficulty of obtaintiny rodios and magozines,
for example, is o factor [imiting listening and reading in Enpland,

It should be borne in mind that the chart opposite doss not indicate
the amount of time spent on various activities. For example, letter
writing is reported by more men than any other activity, but it does
not necessarlly consume as much time as the other things men do in
their of f-duty evenings.

What men do off-duty is not always what they most want to do. Pref-
erences in lelsure-time activities are discusesd on the following
pRges.



OFF-DUTY ACTIVITIES DIFFER HERE and ABROAD

Percentage of men off-duty saying thay take part
in soch activity on a typical evening.

62% In United Stat

47% ]

LISTEN TO RADIO

4%
READ MAGAZINE

3%
SEE A MOVIE

23%

DRINK BEER OR LIQUOR

TAKE PART IN SPORTS

15 %
PLAY CARDS o8 5
B
GO DANCING m

B %

The totel percent is more than |00, since many men reported more than one activity.
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PREFERENCES IN OFF-DUTY ACTIVITIES

dmarican Soldiers hre Mevie Fans

In the United States

One enlisted man out of every four in the United States rotes attend-
ing movies as hin favorite lelsure-time aotivity. [See the chort onm
the opposite pagpe. )

Participation in sports and athleties im the favorita of f-duty
activity of one man in every five.

Oos man in every seven says he likes most to g0 danoing.

One man in every tea gives top rating to listening to music.

In England

Movies are ths favorite diversion of our men in England, if they are
spending a fres evenlng in Gamp. 0o & fres evening in town, more men
prefer to go dansing. Whan asked to pams their preference, from a list
of petivitios, the man respondsd a8 shown in the table below:

FER CEAT PREFERRING
EACH ACTIVITY FOR A
FREE EVENING:0uuu.-

Ll s W
CaMp Tows

AETIWITY
—_—— ] i
B R i T R & 21
ROl o e e e e e R R ] a
Slage show or pIaF o v b w4 s ol SRR % 19
PREE B IRIRL o o 3 Sl e 1 5
COBERFE. s v e % v niw e ne +on a s E 3
Yisit to dritish mome. , , , . . . AT - 18
Tetal percent . , , . ... ... ign -]

Dotaile on men's attitudes toward the u

% of leisure time are pre-
sonted on the following Pagaa.




SOLDIERS PREFER MOVIES

FILMS are the FAVORITE off-duty ACTIVITY of a
quarter of the enlisted men in the United States

PERCENTAGE MNAMING EACH
ACTIVITY AS THE ONE THEY LIKE MOST

. e

- -
Taking part in @
sports or athletics =]

Going dancing

Listening to music

Seeing a play

Spending time
on hobbies

Other activities .

These bors odd to only 85% since |5% of the men expressed no preference.



BASEBALL IS STILL THE NATIONAL SPORT

Percentage of enlisted men
in the Unifed States
naming each sport as their faverite

BASEBALL
OR SOFTBALL . ...

FOOTBALL .... .,

BASKETBALL . . ..

SWIMMING . . ... .

BOXING

OTHER
OUTDOOR SPORTS .

OTHER
INDOOR SPORTS. ..




ATHLETICS AND THE SOLDIER

Baseball (or softball) 15 the favorite sport among enlisted
men stotioned inm this country. It is also the sport most
commonly engaged in by American troops in England. Foot-
ball stands second in both ratings.

One man in five names sports and othletics his fovorite off-
duty activity. One man in seven takes part in sports and
athletics on a typical off-duty evening. This holds true
both in the United States and England.

Many Men Criticlize the Army Athletic Program

Four enlisted men out of every ten in the United States say
that they are not given enough opportunity to take part in
sports and athletica.

Three out of ten say their outfits do not have enough ath-
letic squipment.

Three out of ten say the sports and athletic programs in
the outfits are poorly arranged.

Men's attitudes toward recreation fmeilities are discussed
on the pages that follow.




THE SOLDIERS' CLUBS

Much of a soldier's non-working life revolves around his clubs. His
dayroom, his service club, his USO (if he is in the United States)
and his Red Croee elub (if he is overseas) provide facilitiams which
his barracks eannot supply.

Service Cluba

One man out of four in the United States visits a service club on @
typicol day. One man sin twelve visits a service club more than once
in a typical day. The chart opposite shows that the usefulness of a
club depends on how close 1t 15 to a man's barracks,

Privates use the service clubs more than do noncoms, and better
educated men use them more than the less educated.

When asked to choose which of three facilities they most want, en-
listed men in the United States a8y :

First: Another service elub on the post
Second: Another dayroom in the battalion area
Third: Another USO elub in tewn

US0 and Red Cross Clubs

A third of the men in the United States say they visited a USO club
in a two-week period,

In England, a quarter of the American enlisted men say they visit Red
Cross clubs once & week or oftener, and another fifth say they visit
Red Cross clubs several times a month,

Dayrooms

Nost soldiers in the United States report that their dayrooms have
magazines, good Lightsng, books, radios, and adequate furniture., BHut
about half the men soy their dayrooms lack fhonographs and records.
Hndin—phnnographa are the most needed recreational fagilities in
England, according to our enlisted men there,

Two-fifthe of our men in England say they need dayrooms (See the chort
opposite).



CUNFIOENTIAL

LOCATION influences USE OF SERVICE CLUBS

QUESTION. .. "Did you visit o Service Club yesterday?"

BISTANDE NEN LIVE
FROM SERAVICE CLUN

L A

B MINUTE WALE

N e

PERCENTAGE OF MEN WHO SAID
[ ves)
60%

T4%

I8 TOIS MINUTE WALK

o
o EF | geasEs

80%

B0 MINUTE WALK QR WOBL

MEN IN ENGLAND WANT RADIO-PHONOGRAPHS

QUESTION. .. "Of the following list, which items do you feel are badly
needed or need to be improved?"

Radlo-phonegraph

Magozines

Dayroom

Writing tobles

Indoor games

PERCENTAGE MAMING EACH ITEM

Other items nomed less frequently wers: Boskatball equipment (by 13%), Baseball equipment [by 10%),
Football equipment (by B%), and Vollayboll equipment (by 4%).
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CONFIOENTIAT

5 out of 6 of our MEN IN ENGLAND
read "YANK"” each week

PERCENTAGE OF MEN |N ENGLAND WHO. ,

Hove read Never
- Reod weshly but only one or som g
Subscribe M0 “Yank don't  subscribe two issues copy

“BEST SELLERS” are the SOLDIER'S CHOICE in books

QUESTION.. "If you were to spend an evening in camp reading,
what type of book would you prefer?"

PERCENTAGE OF MEN IN ENGLAND NAMING EACH TYPE

Recen! novels of the
bast selier type., . .

Mystery ond detective
navm';.._.........
Adventure and

romance slories . .. .. ...

Mon - Fietion, ....... .

Classies

Numbar Bxpressing a preference for these types Bquals 100 par cant

™
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THE SOLDIER 1S A READING MAN

ARMY MEWSPAPERS

Five out of every six American enlisted men in England say they read
"YANK" every week. Only one man in a hundred says he has never seen
it. Seven out of eight men in England rate "YANK" aseither "excellent”
or "good”, Only one man in a hundred calls it "poor™.

"STARS AND STRIFES" is read by a slightly larger proportion of the men
in England than read "YANK", but is not gquite =0 well lilked,

Three-fourths of the dmerican soldiers in England want to see more
news about the United States in "STARS AND STRIPES" and "YANE".

The best liked features in "YANK" are its pictures, war news, and

news from home. The least [iked feature is poetry.

POCKET BUIDES TO FOREIGN COUNTRIES

The overwhelming majority of men in the Middle East Command who have
received POCKET GUIDES say these booklets have helped them understand
the country and the people. But only one man out of every three in

this Command had received a Guide as of Jume 1, 1943.

"Hegt sellers" and detective books are the soldier's choice for an
evening's reading in English camps.

Nonfietion and the classice are favored by the smallest proportiom of
the soldiers. (See the chart opposite.)

On the pages that follow are presented some data on soldlier reactions

to V-mail.

]




SOLDIER REACTIONS

TO V-MAIL

F-mail is not popular with our men in the
Niddle East,

One very important reason for this is
that most men report that V-mail is no
faster than repular mail,

The great majority of men prefer regular
mail because it is more Personal and be-
cause the letter may be as long as de-
sired,

About a third complain that V-mail is
not clear and is hard to read,




MEN IN THE MIDDLE EAST
DO NOT LIKE V-MAIL .

Percentoge referrin
g . P UI 959
regular mail to V-mail

Percentage who say
V=-mail is no faster 63%
than regulor mail

BUT even speed wouldn't change
most men’s preferences

Percentage who still would prefer regular mail

Even if..
. v-mail were one week faster

than regular mail

Even if.
. \-mail were two weeks faster

than reguiar mail

7







ATTITUDES

TOWARD OUR ALLIES

Facts on soldiers' attitudes toward our Allies
are essential to the Special Service Division
in the development of its program of infor-
mation for troops. It is clear that atfi-

tudes toward Allies may relate closeby to

attitudes toward the war.

Information on these attitudes has a further
interest to commanders who now or later may
be operating in close contact with Allied
troocps,

The data presented on the following pages are

based on surveys of the officers and enlist-
ed men of six Infantry divisions inthe United
States, made in dpril and Nay, 1943, and of
the enlisted men in the Niddle Kast in Nay,

1943.
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ADMIRATION OF ALLIES' FIGHTING

|
N

QUESTION..."Do you agree
or disagree with these stotements?"

-

PERCENTAGE WHO AGREE

[ 98% AMONG THE CFFICERS
"Considering everything, the Rus-

Slans are doing as good a job as

86% |

"Considering evearything, the Brit=

I'sh are doing as gocd a job as

i O " _

-+ . BUT SKEPTICISM OF THEIR POST-WAR AIMS

FERCENTAGE WHO AGREE

*Britain it more interested in dom- 26% AMONG THE OFFICERS
Ineting or controlling the world

than she is in building a truly

democratic worlg.® AMONG THE ENLISTED MWEN

*Russia is more Interested in dom-
Inating ar controlling the warig
Lhan she is in Bullding & truly
democratic worig,®

Bosed an g survay of company grodas officers and o cross-section of anlisted men in Six
Infantey divisions in the United States

B0
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OUR ALLIES

fficers and Enllisted Men Share
Both Admirstion and Doubta

Almost oll officers ond men admire the job whichk
Russia and Britain are doing in fightang the war.

But sbout three out of every ten--officers and men
alika--bsliave that thess countries are more
interested in dominating the world than in build-
ing n democratic world.

Abowt 24 per cent of the officers and I8 per
cont of the enlisted wen bellave wa will have
to flght Russia after this war Is over.

What soldiers in an overseas theater think of our
Allies im shown next.




WHAT AMERICANS

IN THE MIDDLE EAST

THINK ABOUT QUR ALLIES

Our troope in the Middle East contain & substan-
tial minority doubtful of our Allies' post-war go-
eperation. Serviece in close contmct with the
British does not seem to have fncreapad confidence
in this respeat.

On Iktﬂ_?ﬂﬂ-!"_y,i ber cent of the hlrrgﬂu
grﬁﬂ_'_d_nen_ln_:.h ared say there ig mugh
I-“:—J"t!I!I-IIE betue Mmericans and Hrq igh.

Some 72 per cent S8y Ehe British soldiers do
ot fo_uu_li Err_uﬂ to help the American

soldier gnd show him 8 Food time,
IR 8 good time,

And 26 per cent of our gnlisted men say they

i | e 31 o ———— - %C Ren say fhey

2o not Like the British,

Men who have bean Overseas a long time are less
likely to 1ike the British than ars new errivals,



DOUBTS OF OUR ALLIES ARE COMMON
IN THE MIDDLE EAST

ATTITUDES TOWARD ENGLISH

QUESTION

Do you ogree or disagree
with the sfofement that
the English can be de-
pended upon fo cooper-
ate with us after the war?"

51% <] AGREE

<3 UNDEGCIDED

4 DISAGREE

ATTITUDES TOWARD RUSSIANS

QUESTION

Do you ogree or disagree
with the statement that
the Russions can be de-
pended upon to coopar-
ate with us after the war 7"

AGREE [»

UNDECIDED >

A DISAGREE e

Survey of o representalive cross-secticn of enlisted men in Middle Eagst Theater, from the WNile
Dalta to Tunisio, May 1943
83
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SUPPLEMENTARY REPORTS

Supplement A . . . Measuring the Effectiveness
0f Informational Motion Pictures

Section |
Orientation Films, "Why We Fight"

Section 11

Film Feature, "Tha War"

Supplement B . . . Who is the American Soldier?
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Supplement A

MEASURING THE EFFECTIVENESS

OF INFORMATIONAL MOTION PICTURES

A Report on Methods and Findings of Research
Studies on Effect of Special Service Division Films

To increase soldiers' knowledge of the war and its back-
ground, and to build healthy attitudes toward the war
and our Alliee, the Special Service Division produces
motion pictures, radio programs, "Yank", the Army weekly
newspaper, Newsmap, a dally news service and other ma-
terials.

The orientation films of the "Why We Fight" series and
the bi-weekly film feature, "The War™ have been sub-
jected to careful analysis. The research studies have
supplied the Special Service Division with facts on the
strength and weakness of the films, and afford a basis
for continual improvement in them.

This work has been conducted by the Experimental Section
of the Research Branch overa period of sixmonthe. Dis-
gussion of findings on the first four films of the "Why
We Fight" series is presented in Section I of this Sup-
plement., A report on three films of "The War™ is pre-
sented in Sectiocm II.
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SECTION |

ORIENTATION FILMS, "WHY WE FIGHT"

General Marshall indicated the purpose of the "Why We Fight"
series in his introduction to the first film. He said the aim

WAB. e 0 44

"i...to sequaint members of the Army with factual
information as to the causes, the events leading
up to our entry into the war and the principles
for which we are fighting, A knowledge of these
facts is an indispensable part of military train-
ing, "

This definition of purpose suggests that the effectivensss of the
filma should be measured in terms of two basic factors: (1) gaine
in factual information, and (2) changes in attitudes related to
the principles for which we are fighting.

How the Effects of Orientation Films are Measured

The procedure used is that of controlled experiment. The design
Is simple. Two groups of soldiers, an experimental group and a
control group, are chosen in such a way that they are closely
matched with respect to age, education, region of origin and other
characteristios. Normally about 1,000 men at a replacement train-
ing center are used in a glven study -- half in the experimental
Eroup and half in the control group. The experimental group is
shown the film as part of their regular training program. The
control group does not see the film, About a weask later, the at-
titudes and factual information of both Eroups are measured,

Specially designed questionnaires are used to ascertain factual
knowledpe and the nature of attitudes held by the men, The same
questionnasre ig Fiven anonymeusly to those who sow the film and
those who did nof, and fhe former group is not told that the ques-
tionnaire has anything to do with the film they have seen. The
differences between the answers of the two froups reveal the ef-
fects of the Film.

The procedure just outlined is the one most frequently used. In
Bome cases a variation in method ia introduced by giving a pre-
liminary questionnaire to both groups, then showing the film to
the experimental group, and subsequently retesting both groupe.



Although this method shows essentially the pame resulte ss the
simpler ome, it allows some refinement to be introduced by making
allowance for any slight Initial differences in the attitudes of
the two groups, and also permits determining how specific indi-
viduals in the sxparimental group are influenced by the filma.

How the Films Increase Factuwal Knowledge

The questionnaire used in studying esch fil= contaion an informa-
tion test covering factual material emphasized in that film.

FILM |: “PRELUDE TO WAR"™

Showing the background of the wor from the Jop ottack on Manchuriao
through the comguest of Ethsopsa by Italy

Average percantage of gsestions 353

answerad corractly
upw WAl Wi wHD
WiD HOT T
SEEW FiLs sEe Fils

Percentagas of men answering

snch point correctiy.eensas.
WiM s WEW wed
Examp - RaD mgt A BIFFER=

Les: SEEW FILM  GEEW FILW ONCR

L L] 1
Japan'sa plan for comquest of
Hanchuris: outlined In the

Tanaks mamOTIRL o ¢ & = = & 4 8 & @ 3 s = os T e i
Bignificance of the date Bapt.
18, 1981 [beginning of the war

in Hanchurla) « « +» = ¢ o & & ¢ &2 & & & & * ie =1 w
Jap boaat of dlctating pasce

torms o WashingLem - -« =« « o« + » ¥4 ow e LF) BE 3




FILHS || aWp jig:

Film IT pictures Waxi militarization and of §
Film IIT pictures the Nazi

the Polish compoign.
the Low Countries amd France,

Filma IT and III were studied as a u
Bwers of men who had seen both £il
melther film,

Avarage pearcantags of
quast lonm anawersd gor=
ractly

Examples, Film []:

HItlar's sxcuss fap Invading
Binorities of Qerman descent

Sudetlenlana;
1iving thers
WArsam sarrendered
ran oat .

SHLF when food ssmpplisas

Hetin' mdvence Ehrough Paland ACLapped when
Ehay moC advancing Russian troops . ., .

Deopolic) W&kme of Dermsn science for
RILItary control of the worlg . L

Examples, Film Irr:

Termans bosbed Bottardam after the Dumreh
had surrendersd

Hagle blocked Adllied LdVEREs by ha
refugers chto Lhe Foada

rdlng

Kagls prapared for AEtRSkE on Ebén Emmal
by bullding a Bodel af cha fapt KBd re=
banrslng in Mvames ., , , . . o .

“THE WAZIS STRIKE™ &ND *DIYIDE AND CONMQUER™

réssion from 1938 throuph

conquest of Forway,

nit, by comparing questioonaire an-

# with those of men who had LT

EFA ]
wEW wED EE e
naD W3Y LI
0N FILwg LN FiLmg
[ T W] i oamg 114

Farcantages of man Enswering
#ach point corrmctiy........

WpE wE HiW w0
mAD nap DEFFER-
SEDN FiLw Aqps FiLW (L]
1 L L
waw M a2 18
R 1 1.7 L
e w Bl Az i1
+ 40 BE aa B
P 17 L} ﬂ
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FILM 1¥:

“THE BATTLE OF BRITAIN®

Showing the Noms asr attock on Englend, 1gq40-41

Average percentage of
guestlons answared
correctly

Exanples:

Relative silze of Narl amd
British alr forces . .

Extent of British materiel
after Dunkifl. & o & & & = = »
Extent of Oerman plane
losses lmn attacks on
Britalo. = = «»

PRI S

PRI TR

13
WiN WHO WM whe
mas MOT HaD
SEEN FiLW SEEN FiLM

Percentages of men anawaring
sach polnt corrmctly.ccenaas

WEW WD LI 1]
HaD mOT LI BIFFER=
ETAL] W SE[N FiLw IEEE
1 L *
21 B4 a3
-] 17 i
a3 4B 2
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How the Films Influence Attitudes

A tacit assumption in the formulation of the policy concerning
informational films 15 that increcsed knowledpe of facts about
the war will be accompanied by changes in the interpretation of
events reioted to them. This is very reasonable in the present
instance. If, for example, a man learns for the first time (from
Film III) that Rotterdam was bombed by the Nazies after the Dutch
had surrendered, this may make him think of the Nazis as brutal
and ruthless. Or, if he learns from a film the faoct that the
Nazis built a detailed replica of Fort Eben Emael, and used it
for careful rehearsal of each move in the attack on it, this faet
may make the man more aware of the thoroughness and efficiency of
the enemy. Other facts, such as the name of the head of the Ger-
man Air Force, may haye little effect on opinione about the enemy.

Examples of the effectiveness of the films in changing attitudes
binging on interpretation of events are presented below:

FILM I: "PRELUDE TO WAR®

MAZl THREAT TO OUR FREEDOM

Nazi oppression and persecution of religion in Germany was vividly
depicted in the film, Seeing this convinced a number of men that
the Nazis would abolish freedom of religion in America if they
were to win the war.

75%

Percentages of men saying

the Nazis would abol ish

our freedom of raligion

if victorious
HEW wHO WY wHO
FaD HAD
SEEN FiLw SEEN FILM



ENEMY MILITARY STRENGTH

The film presented a lengthy account of the scale of Axis prepa-
rations for war and showed the impressive array of armaments they
had built up. The Axis nations were described es the "haves" and
the democracies as the "have notse", militarily epeaking, and the
Luftwaffe was characterized as being, at the outbreak of the
European war, "the world's largest air force."™ The chart below
illustrates the influence of this presentation on men's ideas of
the present military strength of the Axie.

Percentages of men rating 4%
the Luftwaffe as one of
the two strongest alr
forces In the world

HEW wWhHO MEW wWHO
HaD MOT i AD
SEEW FlLu SEEN FILM
uTe

Percentages rating German

@round Forces one of the

two strongest
MEN WHO WEN WHD
HAD WOT Wil
SEEN FILM SEEN FILM

Percentages of men rating 26%

Japan's @Ground Forces as

one of the three strongest
HEN WHOD WEM WHO
HAD MOT HAD
SEEN FILM SEEN FILM

23




FILMS 11 AMD 111: *"THE WAZIS STRIKE® AND *OI¥IDE anp CONQUER®

BAT| TEHOROUGHMELSS AND EFFICIENCY

Films II and III showed several instanses in which the Nezis has
worked out carefyl plans and preparations for their attacks long
in advance. Instances were shown in copnection with the Btrategy
of the Polish campaign, invasion of Norweglan ports, the ETETTRE
on Fort Eben Fmasl, Thess faquances and others had the saffest of
inereaning men's respect for the general thoroughness and affi.
cleney of Nazf{ plenning, as is shown in the following chart,

Percentages of man anying
Bazis work out detalls of
their plans to perfection

T TR P OARD 011

'FI[NEES OF DEFENSIVE STRATEQY

Film 111 particularly emphasized the relisnce of
dofennive atrategy as

trasted this static daf
reprosented by Fooh,
the inference

the Freach on
ropresented by the Heginot Line, and con-
ensive policy with the insistence on attack
A numbar of the men who paw the fils drew
that defenaive fighting is outmoded:

5a%

Percentages of men saying

dafennivae fighting ia

cld-fashionas
HEN wHO LICIN T
Wit HOT Hip
LEEN FiLug YIDE FiLWg
Il amp 00 (AT T

s = ===




BEASONS FOR RUSSIAS PACT WITH malls

Film IT mhowed the Nazi-Soviet Non-Aggression Pact in conneation
with a general pattern of sppassemant followed by the nationas
subsequently foroed lntowar with the Nazie, and explained Russin'a
agrasment to tha Pact as an attempt to galn time ™to prepare for
tha fight they knew was coming.” Although the percentage saying
they recalled the Fact was about the same for men who had not
aeen the film me for those who had sean it, sseing the film had =
significant effect on men's ideas of the pressopns for Russin's

making the Fact.

0%

Parcentages of men saylng

Russln made Fact with

Mazis in order to gain

time for defense
uim wnl WEW wHO
WD B9T i
SEEN FILwg SECe FiLwmg

il ANE RRE i aEg N

FILM I¥: “THE BATTLE OF ERITAIN®

THE BATTLE OF BRITAIN Wil PART OF
REAL ATTEMPT AT INVADING ERGLAND

This film showed details of a Nazl strategy for the conqueat ol
gritain, in which the destruction of the F.A.F. and softening up
by bombing would be followed by lnvasion shook troops and Fanzar
diviatons sarried ncross the Chapnel. Men who saw the {ilm tanded
to changs thelr idess nm to what the Hazie'air blitz was intended

ta accompliah.

511

Percentages of men saylng
bombing attacks ware part
of an acteal Invasion
attampt

SEER FILW




AT ENTIAL

THE WAZIS wOULD WAYE wow TwE BATFLL OF BRITAIN

[RCEPT FON THE DETERMINED RLSISTANCE OF THE BRITI 3=

In showing the Nazi air blitz over Britein as part of a real
sopquer England, the [ilm stressed b
woakoess of the er Dunkirk and the determinatior
the Britieh during t aarial bombardment which t*ay underw
Britisgh =& gcinm under incessant bombing, Britons [lghting
and clearing away rubble after the raids, Churchill's "We
er® speech, and the defense by tne H.A.F.,
" all served to docu t the idsa
antly in the face of great odds,
termined resist
from Invading and e

attempt to lnvade

never surs
umbered ten to o
iah reaisted ¥
film sonvinced many men that only the
up by the British prevented tha
ing Britain after the fall of Franc

Percentages saying Britain T
would have Been conquered
except for determined
British resistance

WiW Wi Wi
Rz pat =D
s Fils SEEN FIL

THE R.A.F. DESERVES THE MOST CREDIT FOR SAVING ENGLAND

Thie idea was fostersd by the Film's stress on the part played by
the R.A.F., by ptatesents such as Churchill's ™Jever . . . WaS 80
much owed by o many to so few™, on the inability of the Royal
Havy to operate In the Channel and on the weakness of Britain's
ground defenses after Dunkirk.

Percentages saying Lhe
B. A, F., was Ltha £ im-
pertant factor imn saving
Erngland froe Wazi com=
quest

afn me
i
YEE TiLe




AMERICAN INDEBTEDNESS TO THE BRITISH

A number of elements in the film--for example, the portraysl of
the reality of England's peril, her resistance to the Hazi attack,
and the showing of a Jerman master plan for attacking the United
States once Britain was out of the way--sombined to produce the
inferance that American shores would have been subject to Hazi
attack had British resistance failed. Many of the men who saw
the film were convinced by 1t that Britain's fight against the
Razis saved our own cities from bombing.

BEE

Parcentages saying British

raslstence saved our ecities

from bombing
LILIN L el HEw wei
WaD MOT LT
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A number of men indicated thelr increased admiration for the
British by deciding that the British had atood up under bombing
better than Americans probably would.

Parcentages sayling "Britiash

stocd up under bombing bet- 209
tar than Americans probably
would”
upm w=0 Wi g
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Basic Attitudes Are More Difficult to Influence

Khile asingle film may change attitudes toward the Britiah or in-
orease resentment toward the enemy, it ls not expscted that the
presentation of & single film will produce significant shifts in
men's basle attitudes such ms those toward personal participation

in the war,

Exanples:

Films IT and III emphasized the ruthlesasness of the Nazi methods
shown in the bombing of Rotterdam, herding of refugess onto the
roads to block the Allied advance into the Low Countries, bresking
of promises and treaties, viclation of nesutrality, and abrogation
of eivil liberties in Nazi-dominated countries., Ths filme in-
creased expressione of hatred for the Nazis but did not inereanse
desirs for aggressive metlon personally against the Cermans or
vengeance ageinst the Gearman peopla.

Film IV, on the Battle of Britain, considerably increassd respect
for the British war effort, but oaly alightly inoreased thes num-
bera who were favorsble to such idems ap sending food to England
even at the expenss of reducing our own supplies.

Evidence Indicates That the Men Who Like a Film Moat
hre Most Influenced by It

A racent study gave evidencs that the men who like a film are more
influenced by it than are men who do not 1ike it. The overwhsls-
ing majority (over BOT) Bay they like the films in the series
"Why We Fight". An example of the lowered effastivensss among
the small minority who dfsliked a film in this series ip showm
from & supplementary study of Film IV, "The Battle of Britain."
In the areas in which the film effactively changed attitudes, the
percentage of answera favorsble toward Britain changed 16 per cent
(from 52 to 68 per cent) among men who 1iked the film; the change
was only & per cent (from 44 to 50 per cent) among those who did
not like the film,
—_—

Becauss of the importance of adapting film content to appaal to
the men, special research techniquea have been developed Tor meas-
uring mcourately the minute-by-minute intersat in the film an
it procesds on the screen. This work is described in the next
seotion.



SECTION 11

FILM FEATURE, *"THE WAR®

The bi-weekly film featurs, "The War", is depigned for pres-
entation with commercial films at showings for which men pay
admigeion. In such o eituation, "The Wap® must supply ma-
terial of real interest and ontartainment valua,

—

The techaigue which has been found most uwseful for measuring
interest is the use of the Progran dnalyser, supplemsnted by
personal interviews and short queationnmires. This method
invelves having the men indicate the parte they like by
pressing one push-button and the parts they dislike by press-
ing another while they are viewing the film. The responses
of the men are electricslly recorded and ocen then be cusu-
letad and analyzed. The interviews and questionnalires perve
to bring out the mon's reasons for their interest or lack of
interest in the various parts of the film.

—_—

An sammple of the type of data obtained is {llustrated by
the study of men's reactions to Ipsus #5 of "The War," the
results of which are shown on the two pages following.

The content of the variocus parte of the film and mes's re-
actiona to each part are summarized on peage 100. [On page
101, ocppoeite the summary of the episoden, the record of in-
Btantaneous "likes" and "dislikes™ obtained by the Program
Anal r is graphically presented.
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FILM MAGAZINE "THE WAR®, ISSUE *5

Summary of Each Episcde
ond Men's Reactions

The first episode of the flle, *"FINIBR v showed Ranger tradning ip
Invasion tectios, with mabarking and dinambarking ang sdvancing snder [ive e
senithes, This episode was received with a high degree of immadiate Intaress,
as mhows by the Program Analyzer akart, and bwa=Lhirds of the men who Filled et
Questlosnsires after the and of the flilm rated it aa Lhe beat part or the sla-
ture,

The secosd oplsoda, * ", which ahowsd aachine tools predyced by & mma]l
fanily mhop in Coaneaticut whiok waa avarded thp Army-Kavy *E% for (1 gantelh
tion to war production, waa very snpopular with the men., The reasoan Lhay gave
for their indifferences or dislike cestersd about the affectad Epsech of Lhe com-
mentator, Lhe Propagandistio flaver or the material ang Lhe fast that it was
"old stuff.* The low polat on the Pragras Analyzer curve wag durlng the gpesct
B2 presestation of Lhe "B*. (In this aad Obber films ntedisd, spench-making on
the soreen gesorslly proved unpapslar with the men. )

NAZ TEERE® Ffeatured an hray nurge'g Eyewiiross nococoust of the bombiing of
Marila, and the faf] of Corredidar, vith sation p%ots ta illeatrate part of ker
Sommentary. The matios Boanes were moderately intersating to the men but {nter-
est dropred off sharply during the Evo periodn when closs-ups of the furen tali-
ing were shown, The Sommentary vas disliked eapecially beosume the spesker's
BANRET wAD regarded as Btilted and her volco an difftoslt to enderstand,

"FIRET BIRTH gy revieving Lhe fourding and firay year's activities af the WAAD
and depioting the Induotion, tealning mnd duties of WAAC's, wan received without
much enthgnians, Opinion volosd in interviawy and on questlossairen wers &j-
¥idad: woms man found the material isformative and falrly Intersating, Buot
fore of Lhem erltioized it as dull and thought Lhat the pressntation #ave an en-
varrantedly "ilamauriged= depletios of the Vg,

The last pare of 4pe ploture wvas “BUAFU*, as animsted cartoon shoving the als-
sdventuren of “Frivats Snafye vhose complalnts abaut him Army poutise and Auties
lead 1o kis being Magleally put is aharge ang allowed to run the casp scoceding
Lo his own ldeas, pfeer he has virtually Lranaformad the canp lato s pleanurs
FEROPL, onemy paldory Arcive and the resulting chase poleta up the "moral” that
ARy routing wp dtscliplice are samentia], Moat of the men enjoved the bumeor,
80 sufgented by the bigh lavel or "like" rasotions on the Progran hsalyser, but
F® CArLoon was rated Jaesp In rotrospoct, FRessons gives Far Hiking "anaro®
focussed on the "moral® asd 1hg relacation provided by tea humoresa prepaniatics.
Sone of the mes, hovever, sblected to the cartoon as trivial or net is kenping

::“'h‘:"! rest of the plotuss; gihars Vould kave proferred cosedy usrelated to
" L
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PROGRAM ANALYZER RECORD
Film Magozine "THE WAR®, Issue ¥5

Al moch successive six-second interval during the showing of the film. . .

% of men pressing % of men pressing
: "DISLIKE" buttan "LIKE® button
n
B- 20% Ig'ﬁ. o 0% 0% 20% 3% 4% 50%

o= K "FINISHING SCHOOL"

(Training of
Amphibious Troops)

[ PRAGTICE
LUNDER FIRE

"BACK HOME"

(Harry Powers'
Machine Shop)

NURSE [ BE

TALKING BOMBING
OF MANILA

"I WAS THERE"

fArmy Nurse

frem Corregidor
om Correg 4 MURSE

TALKING -» HELF ON

THE Wway
"FIRST BIRTHDAY"
waac)
"snaFu"
{ ‘Gripes')
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Studies Evaluate Technigues

This method of testing hos potentiolities as a means of in-
proving the product; One can determine, for Instance, on

the basis of continuing tests of a series of filmm, whizh
mathod of combining narration and pictures of astion is most
interesting to the men. Three examples are given below from
the thres films so far studied:

1. Straight narration all the way through, {llustrated
only by plctures of amarine who had besn on Guadalcannl
talling his story.

2. Introduction with pictures of the "on the spot”
narrator followed by sction shots from the sinking of
the Hormet {llustrating his experisnce, with only a
brief return to pletures of the narrator at the end.

4. Introduction--gloss-ups of narrator--action shots
from the Fhilippines--closs-ups of the narrator--more
action shots, ofmateriel on ite way toour men overseas.

The charts opposste sllustrate the Progras Amalyser patters
Jor these three examples,

These results with the Program Analyzer and the interview
comments and questionnairs data clearly indicate that Be0
show a rabl e int agti

o
story. Further studies ahould ssrve to indicate the optimal
method of combining narration and illustrative scenes.




LIKES AND DISLIKES OF FILM MNARRATIVES
g8 Shown by Progrom Analyzer

Al sach successive sm-second imferval during ihe showing of fhe film eplacdes

% of man presung

o LINE" futfge
L - _.‘.'. _"... % vy }f__ e 40% .'L._‘L-
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Supplement B

WHO IS THE AMERICAN SOLDIER?

This information on characteristics of the Ameri-
can soldier is based, in the main, on tabulations
of a five per cent sample of enlistment cards for
all enlisted men in the Army as of March 31, 1943,
made by the Machine Records Braneh, A.G.0. Certain
supplementary data were supplied by surveys made
by the Research Branch of the Special Service Di-
vision.

The Machine Records Branch sample is believed to
be representative of the entire Army, and the Re-
search Branch data are believed to be representa-
tive of the white enlisted men stationed in the
Continental United States. The Research Branch is
responeible for the analysis of the data, All
data are from the Machine Hecords Branch unless

otherwise noted.




Characteriastice of the American Soldler

Soldiers’ attitudes toward their military role are closely relatsd to
personel characteristics. Age, marital condition, race, and edyce.
tion are important in this problem. Physical sapacitiss of the man
are glosely related to age.

A pommander seeking to improve the mental and physical gtamins pf his
@en is in peed of information op sueh ghacacteristics fn his owp oo
Zand. Thees will frequently differ widely from the Army porm, mnd ghe

form is therefore ussaful as & yardetick of aosparison.

The charts ond tables presented im this section Five the latest avail-
able fipures on the over-all chorscteristics of the Army.

TREMDY N CHARACTERISTICS OF INDUCTEES [huguat 198) = Harch 1543)

FIRCEATARE
BF amewCTOON

..'_Ir.l T — - | p——

The nature of the Selective doarvice process is such that the charso-
teristice of the men inducted fluctuats viclently from mooth to month.
The percentage of men inductsd in & given month who are 30 years of
age and over had {nereased from 0.4 per cent in the peariod from August
to September 1941 to 35 Per cent in the fall of 1942, and then dropped
to 12 per cent in Pabruary 1043, Large changes are alsoc noted in the

proportions of men that are poorly educatsd and the proportions that
are married.



A=
an

BRI

BRI IR

Yariations in Composition of Outfits

HEecent surveys by the Ressarch Branch indicate that s teotical unit,
puch as a divieicn, tends to be composed largely of mep who entered
the Army at about the same time. Such units are likely to reflesct the
charscteristics of the inductes group at s certain period, Two divi-
plons in an early stage of training and two divisions in a late stage
of training wers recently sempled on & cross-ssction basis., In the
divisions in an sarly stage of training, most of the men had entered
the Amy in 1943. Most of the men in the divisions in & late atage of
training entersd the Army in 1941 or the early part of 1942.

Inavitably, tharefors, the changes in ths composition of the inductee
group shown in the chart on the preceding page are reflected in the
gomposition of the divisions. The early stage divisions were mads up
largely of men recruited after the 18 and 19 year old draft began; the
late stage divisions, on the other hand, were made up of men recruited
bafors this draft and befors the induction of men 30 years old and
over had become heavy.

AGE COMPARISON OF TWO GROUPS OF DIVISIONS

Twe DIVISIONS 1N AN Twd DIVISIDNS 1IN &
EABLY STAGE OF TRAINING LATE STAGE OF TRAIWING

L ] I!'l
I

1% TEARY DR LERE

=35 TLARS

AN
i E _
!, M E _

¥ TEAES aWd Owid [ﬂ ITOTAL 10081 l ITOTAL IOEEI

of the two sarly stage divi-

This chart compares Lhe age distribution
a late stage of training. OF

slons with that of the two divisions in
the men in Bn sarly stage of tralning, 4 per cent ars 30 or under,

but enly 5 per cent of the men in the late stage divisions are E0 or
under, The contragt betwesn these two groups of divisions may be more
extreme than would normally obtain; neverthslsas, Lt is probably in-
dieative of important variations in the composition of divisions. guck
differences in choracteristics putfitsroy o

of men, but also the type of traiming which would be most effective,

1a?
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The Over=A11 Picture

AGE DISTRIBUTION OF ENLISTED MWEM
PERCENTAGE OF MEWN I EACH AGE GROUP

A~ TLARY

-]

—
M=% TELES |l-ll
= TAES Im—

—)

§=-94 FLaEY [hi
A8aNT FEARS (11
3 TEAEY &M@ oviER (1] ITOTAL 100%
presents a percentage distribution of enlisted man nge
of March 31, 1943. It io possible that by July 1 pro
18 and 19 year olds may have increased to as much an 8 par

EDUCATIONAL LEYEL OF ENLISTED MEN
FERCENTAGE OF HEW AT EaCHW ECUCATIOWAL LEVEL

EERAEE SCPOOL WEW

fide cROOL

MORGRADUATES

RIG® 3CRDOL
GRADVATES

COLLEGE MiN
ITETAL LOGE

The American Army i the best-sducated army in history. Two-fifthe of
the eclinted mon are high sohool gradustes, and ome man in eight bas

attended college. In general, Northern men have . s more formal edi-
catlon than Southern men.




The Over-All Picture (continued)

RACE DISTRIBUTION OF EMLISTED MEM

PERCENTAGE OF MEN OF EACH RACE

weiTE F;i

MEGRD 113

FREES ]l‘ ITOTAL 100%)

Wine out of ten American soldiers are of the white race. The bulk of
the Negro soldiers come from the South, and the bulk of soldiers of
other nonwhite races come from the West.

LOCALITIES FROM WHICH ENLISTED MEM COME

PERCEMTAGE OF MEW FROM..s

vosEACH GEOGRAPHIC REGION wes+3IZE OF HOME TOWM
(Whites only)

LTOTAL 100%] iTOTAL 100%]

2,%00- OVER
100,000 100,000

RURAL

NORTH SOUTH

The distribution of enlisted men by region of origin and size of home
town, as shown above, accurately reflects the distribution of the male

population from 18 to 44 years as reported by the Census.




The Marital Plcture
MARITAL STATUS OF WHITE ENLISTED MENW

FERCERTAQE OF WEN IN EACH WASITAL GRoue

BAEE LR

wner nsverion [}
' iToTaL 1064
fimELE _

Thirty per cont of our enlisted men are married. Almost a third of
the married men marrisd after induction.

Almost sll old Army men wers single when they sntersd the Army. Inm
the last year the proportion of men married at the time of
bas increassd nharply, 8 the chart below shows, more than a T
of the men who have bessn in
fore induction.

ugtd

i yanr or less ware |

MEN WARRIED BEFORE INBUCTION: By Lamgth of Sarvice

FLRCENTAGE MARRILD IN EACE LOWSEY|TY GROUP

OFIN & wiwTHY
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OWEA L Tras
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Data are for white mem omly
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The Harital Pleture (continued)

The reverse tendsncy {s noted in connection with men married sinee in-
suction. Very few men who have served 4 yosar of leas have married
since entering tha Army, but two-fifths of the men with more than two
yeara service who entered the Army single have since married. Theae
faats are brought out in the chart palow, which is based on Hepanrch
Eranch studies made in ifarch, 1943.

HWEW MARRIED AFTER INDUCTION: BY Length of Service
PERCERTAGE MARRIED | EACH LONGEVITY GROUF
§ WONTES
o LEss l 15
1

eviN ) WOWTRY
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pate ore bosed only on whils mem who erd single whan induclad
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my — an of April 1, 19w3

This Is The M

(Farcantafe Matribution by Faglon of Oripin, Foce and Feuzation)

WNITE NEQED OTHER T
WOETHERNCRS % ] % [
Collage grad e R e e Ll - "
Collebe nOm=Eradunti®. « + 4 & + « o & + @0 0.1 0.1
HIEh #cBool Eradustes. « + « + + & & & &« 174 a.4 0.1
High school DON-Eradumtes. . . . . 4 . ., 17.3 0.8 0.1
Orade school 0 & & 4 5 & & 5w s w5 & s 180 0.0 0.2
TOTAL MORTHERNERS + o + = & o » o » BE.S B.2 0.8 .a
Rlege PraQUabos: : 5 & & 5 5 5 & o & & 0.4 4 L &7
BEY DOO-ErAGUATAR. + 4 . . . 04 . . . B - ] . a2
Elgh school gradwates. . . ., , . . e o [ 0.8 D.1 £.8
HIEh school son-gradusted. . « « o« o o o i 1.1 [ 1.3
Orads sehodl 888 + + » 2 v s o0 v s 05 BB 3.3 0.2 HR
TOTAL SOUTEERNERS . . . ., . . ., . . 2.9 BB 0.4 4.8
LE]
College Eradusten, . . . . .. . . ., v 0.3 . . Lt
College non-gradua L A . a.1 L2
Righ szhool gra T T L " M e.8
Elgk school non QUAREE: & & & 5 4 w . Bk -5 | 0.2 BT
SRS -BROd] W e e K 0.1 0.3 LB
TOTAL MESTERMERS: + o & o » 4 s o » B.B 0.2 0.8 H-R
i A6 ke 0.1 . i
College nen-gradustes, . , , , , e 0.8 0.k n.p
Blgh school grefusces, . ., , . ... « Bi.B 0.0 0.4 Ee.8
Wigh school nen-gradestes. . . , , , , . .8 E.O 0.4 .2
L e onle o W 4.8 0.7 BE.8
ORIND BOBAL « v o o4 i o R 7.8 1.7 100.0

slass fhan 0,08 par cml

Ragional divialons foltow U. 8, Census d1¥lalonn, HoriGerners are mes frem
Wew Kapland, Widdle Atlaatfe and Baat snd Mest murth Cantral atates. Bouthe
UFAATE ATe from South Atiantie asd East asd Weat South Cemtral states. est-
WTREFR aFs from Heuntsls wsd Pacific AEaLad.
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